
Texas Plumber Announces Continuance Of Flat Rate

Fees

November 23, 2015

November 23, 2015 - PRESSADVANTAGE - 

Big State Plumbing, based in Needville, Texas, has announced that they will continue offering their services

for a flat rate fee. The company has been in business since 1994 and they state that they have always, and

will continue, to provide services for a flat rate, as opposed to an hourly or by the job charge.

Company spokesperson Morgan states, "We know that other plumbing, electrical, and similar companies

charge their customers by the hour or something similar. We feel that a flat rate is the best way to retain our

customers' trust and it's something that we've done since the beginning, so we see no reason to change

now."

The company offers residential plumbing services, with a staff of licensed and certified technicians. Family

owned and operated, Morgan says that their goal is and has always been customer satisfaction.

Plumbing rates can vary from company to company, with many charging by the hour which Big State

Plumbing says can get expensive quickly. "As opposed to charging say, $25 an hour for cleaning the drain,"

Morgan says, "We tell our customers upfront exactly how much that task is going to cost."



He says other companies that charge by the hour often take advantage of customers, making the job take

longer than it should to get a bigger fee. By charging a flat rate fee, the company says that they are able to

avoid this, which helps them to retain customer satisfaction and allows their customers to get the plumbing

services that they need at a much more affordable rate.

Residential plumbing services include toilet repair, water softeners, septic tank maintenance, drain cleaning,

water heater installation and repair, sink and faucet installation, and storm drain repair in addition to services

for sewer pipes, boilers, and garbage disposals.

Big State Plumbing has offices in Alvin, Angleton, Brazoria, Lake Jackson, Katy, Friendswood, Rosenberg,

Richmond, Pearland, and Missouri City, and currently provides both residential and commercial plumbing

services. They urge customers to contact them through their official website to receive a free quote for

plumbing services needed.

More about the company, including a complete list of the services they offer and their storefront locations,

can be viewed on their website.

###

For more information about Big State Plumbing, contact the company here:Big State PlumbingMorgan281

342 1070bsp@bigstateplumbing.com 11510 Highway 36 Needville, Texas77461

Big State Plumbing

Big State Plumbing is a family owned and operated plumbing company located in Richmond, Texas. We strive to

provide the best possible service in any plumbing-related task. 

Website: http://www.bigstateplumbing.com/

Email: bsp@bigstateplumbing.com 

Phone: 281 342 1070
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