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Dr. Rachel Ann Behling is making waves in technology consulting and as a sought-after speaker. Known for

her expertise in IT Service Management (ITSM) and leadership, Dr. Behling has proven herself as a key

figure among female technology keynote speakers. She brings valuable insights on time management and

coping with organizational changes, sharing her knowledge at various events.

She juggles multiple roles, including Senior Director of IT Service Management at Honeywell and serving as

a professor and Dissertation Chair at Grand Canyon University's College of Doctoral Studies. Her diverse

career has taken her through industries like hospitality, transportation, aerospace, and supplier governance.

Additionally, Dr. Behling is a co-founder of the DC Cohort, a supportive network for doctoral students.

"Embracing rapid technological changes and applying them effectively in organizations has always been my

career's focus," says Dr. Rachel Ann Behling. "As one of the prominent female technology keynote speakers,

I believe it's important to help others navigate their careers and reach organizational goals."

Dr. Behling's website is home to a blog where she shares about life, work, and finding balance, providing



insights through a newsletter to her subscribers. Readers can explore a wide range of topics, from

professional commentary to her personal interests such as marathon running and mountain biking. She

actively engages with her audience on social media, inviting them to connect for more updates and

discussions.

Her consulting focus is on IT Service Management. As one of the leading IT service management consultants

in Phoenix, Dr. Behling offers strategic advice to organizations aiming to improve their IT services. Her

hands-on approach looks to enhance efficiencies and align IT services with overall business goals, making

her an essential resource for companies aiming to thrive in today's tech-driven world.

"IT service management is more than technology; it's about aligning services to foster business growth and

efficiency," Dr. Rachel Ann Behling explains. "Through my consulting, I strive to help organizations by refining

their IT practices to match business needs."

Dr. Behling's academic record is just as impressive, featuring a Bachelor's degree from DeVry Institute of

Technology, an MBA from the University of Phoenix, and a Doctoral Degree from Grand Canyon University

focused on Organizational Leadership and Development. Her educational background, combined with her

industry experience, makes her a well-regarded speaker and consultant.

At Honeywell, Dr. Behling emphasizes process innovation and team leadership, supporting a culture of

ongoing improvement and service excellence. Her teams collaborate to ensure IT Service Owners at

Honeywell deliver reliable services that meet the company's demanding standards.

Her commitment to sharing knowledge extends beyond ITSM. Dr. Behling's speaking engagements aim to

deliver engaging content to varied audiences worldwide, reinforcing her role as a crucial player among female

technology keynote speakers. Her ability to break down complex ideas into understandable insights has

earned her respect within and outside the tech community.

For those interested in her work, Dr. Behling's website offers a wealth of information on her blog, ITSM

services, and her ongoing doctoral research, providing continuous insights and updates through her active

social media presence. Her continuous efforts in both consulting and public speaking are paving the way for

growth and advancement across numerous industries.

To learn more or inquire about consultations, visit her official website for updates and contact details. For

regular updates, those interested can also subscribe to her mailing list through the blog.
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For more information about Dr. Rachel Ann Behling, contact the company here:Dr. Rachel Ann

BehlingRachel Ann Behling602-733-8797Rachel.behling@yahoo.com

Dr. Rachel Ann Behling

ITSM consultant, dissertation coach and culture leader. Time management and organizational change adaption is my

super power.

Website: https://drrachelbehling.com/

Email: Rachel.behling@yahoo.com

Phone: 602-733-8797
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