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SteelToe Digital has published a new educational resource, The 20 Best Septic Companies in America

(2026), to help homeowners evaluate septic service providers based on licensing, service offerings, customer

feedback, and business practices. The 20 Best Septic Companies in America (2026) is now available on the

company's website and features 20 septic companies serving communities across the United States.

The new guide explains the criteria used to evaluate each company and outlines the qualities homeowners

should consider before hiring a septic contractor. According to the resource, the review considered factors

such as state licensing, liability insurance, workers' compensation coverage, service offerings, pricing

transparency, customer reviews, and overall professionalism. The article also explains why choosing a

qualified company may help homeowners address septic issues before they become costly repairs.

"The goal of this guide is to give homeowners a practical way to compare septic companies before they need

emergency service," said Alex Laldin, Marketing Director at SteelToe Digital. "Many people do not think about



their septic system until something goes wrong. This resource explains what to look for and why choosing a

qualified company can make a meaningful difference."

The guide explains that septic system failures can become one of the most expensive home repairs.

Replacement costs can vary depending on the type of system, soil conditions, and local permitting

requirements. The article also notes that regular maintenance and timely inspections may help identify

problems before they require major repairs or drain field replacement. Instead of focusing only on company

rankings, the guide provides practical information homeowners can use when comparing local providers.

In addition to listing recommended companies, the publication describes several characteristics shared by

established septic contractors. These include maintaining the required state licenses, carrying appropriate

insurance, offering a full range of services such as pumping, inspections, repairs, and installations, providing

written documentation after inspections and repairs, and communicating clearly with customers throughout

the project. The guide also encourages homeowners to request written estimates and verify licensing before

approving any work.

The resource also explains common warning signs that may indicate a septic system needs professional

attention. These include slow drains throughout the home, gurgling plumbing fixtures, sewage odors,

standing water near the drain field, and unusually green or saturated areas above the septic system. The

guide explains that these symptoms can have different causes and recommends that homeowners have the

system inspected by a licensed professional to determine the appropriate solution.

Another section of the guide outlines what homeowners can expect during a septic inspection. It explains that

inspectors typically locate the septic tank, open the access lid, inspect the inlet and outlet components,

measure sludge and scum levels, and examine the drain field before providing written findings. The article

also discusses general pumping intervals based on household size and tank capacity while noting that

maintenance schedules vary depending on system use.

The publication highlights septic companies from several regions of the country, including the Southeast,

Midwest, Northeast, Southwest, and Pacific Northwest. Rather than focusing on a single market, the guide

presents examples of established companies serving different climates, soil conditions, and septic system

types. It also explains that licensing requirements and regulations vary by state, making local qualifications an

important factor when selecting a contractor.

The guide also discusses the value of detailed customer feedback. It encourages homeowners to read

beyond overall star ratings and review comments that describe communication, professionalism, quality of

work, and how the property was left after the job was completed. According to the publication, detailed

reviews often provide a better understanding of a company's work than short or generic comments.



SteelToe Digital publishes educational resources covering marketing, home services, and contractor-related

topics. The company develops guides that help homeowners make informed decisions while also providing

educational content for businesses in the home service industry. Its website includes articles covering

plumbing, roofing, HVAC, tree services, mold remediation, septic systems, and other contractor-focused

topics.
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