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SteelToe Digital has published a new online guide, "The 20 Best Septic Companies in America (2026),"
which highlights 20 septic service companies across the United States and outlines the key factors
homeowners should consider when selecting a septic contractor. Released in January 2026, the guide is
intended to provide educational information for property owners researching septic maintenance, repairs, and

installations.

The new resource reviews companies serving a variety of markets and explains the criteria used during the
selection process. According to the guide, companies were evaluated using publicly available information,
including licensing, service offerings, customer feedback, and evidence of consistent business practices. The
article also explains why written estimates, insurance coverage, and clear communication remain important

when choosing a septic contractor.

"Many homeowners only begin looking for a septic company after a problem has already developed,”" said



Alex Laldin, Marketing Director at SteelToe Digital. "The goal of this guide is to provide practical information

that helps people compare providers and understand what to look for before scheduling service.”

In addition to featuring companies from different regions of the country, the publication outlines several
gualities commonly found among established septic contractors. These include maintaining appropriate state
licenses, providing written documentation after inspections or repairs, carrying insurance coverage, and
offering services beyond routine septic tank pumping. The guide also encourages homeowners to verify

credentials and request written estimates before work begins.

The article provides general information about common warning signs that may indicate septic system
problems. These include slow drains throughout the home, sewage odors, standing water near the drain field,
and plumbing backups. The guide notes that these conditions may require an inspection by a licensed septic
professional and explains that early evaluation can help homeowners better understand the condition of their

systems before problems become more serious.

SteelToe Digital also includes educational information about routine septic maintenance. The guide explains
that pumping schedules vary depending on household size and tank capacity and describes what
homeowners can generally expect during a septic inspection. According to the article, a typical inspection
may include examining tank components, measuring sludge levels, checking the condition of the drain field,

and providing a written report that documents the findings.

The publication also highlights the importance of reviewing customer feedback carefully. Rather than relying
solely on overall ratings, the guide recommends looking for reviews that describe specific service
experiences and explain how technicians communicated their findings and completed the work. It also
encourages homeowners to confirm licensing and insurance directly with any contractor before scheduling

repairs or installation work.

While the guide focuses primarily on homeowner education, it also examines how septic companies build
their online presence. The article notes that many established contractors maintain accurate business
listings, collect customer reviews, and provide clear information that helps homeowners find qualified
providers when service is needed. The publication explains that online visibility has become increasingly

important because many customers begin searching for a contractor only after a septic problem develops.

The release of the guide reflects SteelToe Digital's continued publication of educational resources covering
residential service industries. The company has published similar articles featuring businesses in other home
service categories while providing information intended to help consumers make informed decisions based

on publicly available facts rather than advertising claims.



The company states that the guide is intended to serve as an informational resource rather than an
endorsement of any individual contractor. Homeowners are encouraged to verify licensing requirements,
insurance coverage, and service availability in their state before hiring a provider, as regulations and

qualifications vary by jurisdiction.

SteelToe Digital publishes educational content covering local service industries, digital marketing, and topics
that affect home service businesses and consumers. The company maintains an online library of articles that
explain industry practices and provide research-based information to help readers better understand local

service markets.
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