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As a growing share of United States water utilities shift from chlorine to chloramine disinfection, SoftPro

Water Systems is drawing attention to filtration technology designed to address the chemicals that remain in

treated tap water, including the SoftPro Chlorine+ Carbon Whole House Water Filter.

Municipal treatment plants use chlorine and chloramine to protect drinking water against pathogens, and

public health agencies consider these disinfectants essential for safe supplies. The Environmental Protection

Agency, however, permits acceptable residual levels of these chemicals, along with certain disinfection

byproducts, to remain in finished water delivered to homes. Chloramine, a compound of chlorine and

ammonia, is increasingly favored by utilities because it is more stable in distribution systems, yet it is also

more resistant to standard carbon filtration than chlorine alone. Many households experience chemical taste,

odor, and dryness of skin and hair without realizing these effects trace back to disinfectant residuals rather

than ordinary water quality.



The SoftPro Chlorine+ Carbon Whole House Water Filter is positioned as a whole house chlorine filter

intended to reduce chlorine, chloramine, pesticides, and other common impurities throughout an entire home

rather than at a single faucet. The system uses catalytic carbon media, a specially treated form of carbon that

breaks chloramine down into chlorine and ammonia before removing both components. This process, known

as catalytic reduction, is designed to outperform conventional carbon on stubborn contaminants such as

chloramine.

The unit employs an upflow design, in which water moves upward through the media bed. According to the

company, this configuration helps prevent channeling, maximizes contact time between water and media,

and extends media life compared with traditional downflow systems. The filter operates through chemical-free

automatic backwashing and is engineered to maintain water pressure at a high flow rate under normal

household demand.

"Chloramine behaves very differently from chlorine, and standard carbon often struggles with it," said a

spokesperson for SoftPro Water Systems. "Catalytic reduction is what allows the media to break chloramine

apart and address both the chlorine and the ammonia components, which is why homes on

chloramine-treated supplies see results that basic filters cannot match."

The company notes that filtration needs vary by household and region. "A home water test is the most

reliable first step," the spokesperson added. "Confirming whether chlorine, chloramine, or other contaminants

are present helps homeowners select the right system rather than guessing."

The filter sits within the broader city water lineup from SoftPro Water Systems and is frequently paired with a

water softener in households that also contend with hardness. For consumers researching the best whole

house chlorine filter for chloramine-treated water, the company recommends evaluating media type, flow rate,

and independent water testing results before purchase.

SoftPro Water Systems, also known as America's Best Water Softeners and Water Filters, specializes in

water treatment solutions for residential and commercial use. The company offers water softeners for city and

well water, whole house water filters, iron filters for well water, commercial systems, and replacement filters,

along with a free water softener sizing calculator to help households determine appropriate system sizing.
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SoftPro Water Systems specializes in delivering innovative, high-quality water softener, filtration and treatment solutions

for homes and businesses.
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