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Maven IT Solutions, Inc. has released new guidance on IT maintenance scheduling that challenges a widely

held assumption about aging equipment. The central finding states that maintenance frequency should

increase once hardware reaches end of service life rather than decrease, a conclusion that runs counter to

how many organizations manage their infrastructure.

The guidance rests on a distinction that is frequently misunderstood. End of service life does not mean

equipment stops functioning. It means the manufacturer stops issuing firmware updates, supplying

replacement parts, and providing support escalation. Because fewer updates remain available to apply, many

teams assume the maintenance burden falls after this milestone. The guidance reports the opposite. As parts

availability and vendor support contract, failure risk climbs, which means physical inspection and monitoring

should become more frequent even as patching activity naturally drops off.



"The assumption that less patching means less maintenance is backwards," said Brendan Finley, Managing

Partner and Founder of Maven IT Solutions. "When a manufacturer stops shipping firmware and parts, the

failures do not stop with them. They become harder to resolve, so the case for closer inspection grows

stronger at exactly the moment teams tend to ease off."

The EOSL hardware maintenance guide grounds this inversion in a baseline maintenance cadence. That

cadence includes daily backup verification and system health checks, weekly patch review and capacity

trending, monthly firmware and operating system patching, quarterly disaster recovery testing and hardware

inspection, and an annual full infrastructure audit. The guidance describes this schedule as a floor rather than

a ceiling, with post-support equipment sitting above it. It notes that the quarterly warranty and end of service

life status review against current inventory is where aging equipment gets identified in the first place.

The document also examines why deferral compounds over time. A firmware update postponed a single

quarter can leave a cluster several versions behind by the time an issue forces the upgrade, turning what

would have been a routine update into multi-step remediation. This chain effect is presented as a primary

reason that maintenance discipline matters most as equipment ages.

"Deferral is where the cost hides," Finley said. "A skipped update rarely causes a problem on its own, but it

stacks. By the time something breaks, the straightforward fix is gone and the path forward involves several

intermediate steps." 

For organizations running equipment past manufacturer support, the guidance addresses third party

maintenance as a lifecycle timing consideration, describing how support arrangements factor into decisions

about equipment kept in service beyond its supported window. The full EOSL hardware maintenance guide

sits alongside the company's other I/T guides covering infrastructure reliability topics.

Maven IT Solutions specializes in rapid IT support services, including storage hardware stabilization,

emergency IT infrastructure recovery, ransomware recovery and data integrity restoration, IT asset

disposition, and hyper-converged infrastructure recovery and support. The company works with enterprises

operating mission-critical systems and provides support in situations where original equipment manufacturers

no longer offer coverage.
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