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Bow Tie Solutions, a family-owned electrical contractor based in Pea Ridge, Arkansas, has formally

expanded its emergency electrical service to address urgent electrical hazards for both residential and

commercial customers across Benton County, Madison County, and Washington County. The company,

which is licensed and insured and has completed more than 500 jobs, now maintains 24/7 emergency

response availability for situations that require immediate attention.

The expanded Bowtie Solutions Emergency Electrical Service covers a range of urgent scenarios, including

sudden total power loss or partial outages, burning smells from outlets or panels, sparking or buzzing fixtures,

breakers that trip immediately when reset, scorch marks or discoloration on electrical components, and

exposed or damaged wiring. These conditions can pose serious safety risks, and the company reports that

timely intervention often prevents further damage or injury.

The response process begins when a customer calls to describe the problem. The team then advises on



immediate safety measures, such as leaving the area and calling 911 when a fire is suspected, or shutting off

the main breaker when it is safe to do so. Technicians are dispatched quickly to diagnose and resolve the

issue, walking the customer through each step of the process.

"Electrical emergencies rarely happen at a convenient time, which is why round-the-clock availability matters

so much," said Bill Towler, spokesperson for Bow Tie Solutions. "When someone calls with a burning smell or

a breaker that keeps tripping, the first priority is guiding them to safety, and the second is getting a technician

on site to identify and fix the root cause."

The company has built its approach around fair, transparent pricing and a family-business commitment to

honesty and quality. Towler noted that clear communication is central to how the team operates during

high-stress situations.

"As a family-owned business, honesty and quality are not slogans but the way work gets done every day,"

Towler said. "Customers deserve to understand what is happening with their electrical system and what the

resolution will cost before any work begins."

The emergency offering complements the broader range of services provided by Bowtie Solutions, which

include electrical installation for renewable energy systems as well as industrial, commercial, and residential

settings, generator maintenance and installation, automated gate installation, metal fabrication, portable

welding, and general welding. Generator services in particular support homes and businesses that depend on

backup power during outages.

Bow Tie Solutions is a locally owned electrical contracting company with more than 40 years of combined

experience serving northwest Arkansas. Its team of licensed electricians focuses on safety, reliability, and

quality workmanship across residential and commercial projects. The company also provides free project

estimates for its full range of services and emphasizes doing the job correctly the first time.
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For more information about Bow Tie Solutions, contact the company here:Bow Tie SolutionsBill Towler(479)

426-4740hellowbowtiesolutions@gmail.comBow Tie SolutionsPea Ridge, AR 72751

Bow Tie Solutions

Your full service electrical, automatic gate &amp; welding company serving all of NW Arkansas, NE Oklahoma &amp;

SW Missouri.



Website: https://bowtiesolutionsar.com/

Email: hellowbowtiesolutions@gmail.com

Phone: (479) 426-4740


