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For a long time, a small business website was something a company paid for once and then quietly worried

about. Software components needed updating, security patches accumulated, and a site that worked in the

spring could stop working by the fall. TJG Web Design, a founder-led web design studio in Roanoke,

describes a shift in how small business sites are built, moving away from that steady upkeep and toward sites

that stay stable and secure with far less ongoing intervention.

The maintenance problem is rooted in how many small business sites were assembled. A common approach

stacks a content system on top of a theme and a set of add-ons, each from a different developer and each on

its own update schedule. Every one of those pieces is a place where something can break, and when one

falls behind, the site can slow, misbehave, or go down. Owners without a technical staffer often discover the

problem only when a customer tells them the contact form stopped working, or when the site is already

offline.

Security follows the same pattern. Most small business sites are not compromised through some

sophisticated attack, but through a component that was left un-updated long enough for a known weakness



to be exploited. The more separate parts a site depends on, the more surfaces there are to keep patched,

and the easier it is for one to slip. A site built with fewer moving parts gives an intruder less to work with.

Lower-maintenance web design starts from that observation. The studio describes an approach that reduces

the number of independent components a site relies on, keeps the underlying infrastructure managed and

updated rather than left to the owner, and separates the words and images a business changes often from

the code that runs the site. The result is a site where routine content edits do not require touching the

machinery, and where there is less to patch, monitor, and repair in the first place.

For the owner, the difference shows up as fewer interruptions and fewer surprise invoices. A site that does

not depend on a long list of add-ons is less likely to break after an automatic update, less likely to need an

emergency fix, and less likely to require a standing maintenance contract just to stay online. The web design

choices made at the start, in other words, largely determine how much attention the site will demand for years

afterward.

"A lot of small business owners have been trained to expect their website to be a chore," said Travis Godec,

owner of TJG Web Design. "Something is always out of date, something always needs fixing. Much of that is

a consequence of how the site was built. If you reduce the number of parts that can fail, the whole thing

quietly gets more reliable, and the owner stops thinking about it."

The tradeoff is that a lower-maintenance site favors durability over having every possible feature bolted on.

For a small business that mainly needs its site to present its services and let a customer make contact, that

tends to be the right trade. The businesses that struggle most with upkeep are usually the ones running the

most add-ons they never truly needed.

The throughline is that maintenance is not an afterthought to be managed later but a decision made when a

site is designed. Small business web design that plans for fewer failure points from the start asks less of the

owner over time, and keeps the site doing its job without becoming one more thing to worry about. Further

detail on this approach to web design is available on the studio's website.

About TJG Web Design. TJG Web Design is a founder-led web design and search optimization studio based

in Roanoke, Virginia, serving small businesses across the Roanoke Valley. The studio builds

low-maintenance, secure websites and focuses on clear structure and reliability for local businesses.

TJG Web Design, Roanoke, VA 24012; (540) 339-6210; travis@tjgwebdesign.com;

https://www.tjgwebdesign.com
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TJG Web Design

TJG Web Design is a web design and SEO shop in Roanoke, Virginia, serving small-to-medium businesses. It is the

predecessor and DBA of RedFlame Digital.

Website: https://tjgwebdesign.com

Email: travis@tjgwebdesign.com

Phone: (540) 339-6210


