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Burning Daily Launches Enhanced Customer Support

Center With Expanded Self-Service Resources

August 20, 2026

HACIENDA HEIGHTS, CA - August 20, 2026 -

Jungle Works LLC, operating as Burning Daily, has introduced an expanded Customer Support Center
designed to help shoppers find answers more quickly and resolve inquiries with greater ease. The update
includes a redesigned frequently asked questions section, additional contact options, and clearer response

procedures for customers navigating the company's catalog of hemp-derived products.

The expanded resources address common questions related to product categories, shipping timelines, and
order tracking. The revised FAQ section now organizes information by topic, allowing customers to locate
details about specific product types such as Delta 8, Delta 9, Delta 10, THC-A, HHC, and CBD without
waiting for direct assistance. The company has also added structured contact pathways so that inquiries

reach the appropriate support channel more efficiently.

Manny Soto, Customer Experience Director at Burning Daily, said the changes reflect ongoing feedback from
shoppers who wanted faster access to accurate information. "Customers told us they wanted a
straightforward way to find answers on their own schedule, and the updated Support Center was built around

that need," Soto said. "By organizing our resources more clearly and expanding contact options, the goal is to



make the entire experience simpler from the first question to the completed order."

The updated response procedures establish defined expectations for how and when customers receive
replies. Support inquiries submitted through the new channels are now routed based on subject matter, which
the company states helps reduce delays for order-related questions. The self-service materials cover topics
ranging from product descriptions and category explanations to details about free shipping on qualifying

United States orders over fifty dollars.

Burning Daily maintains a broad catalog that spans new arrivals, flower and prerolls, vape products, edibles,
accessories, and offerings designed for pets. The company works with a wide range of brands and regularly
updates its selection, a factor that made improved informational resources a practical addition for shoppers

comparing categories and product types.

"As the catalog grows, clear information becomes even more important,” Soto said. "The Customer Support
Center gives shoppers a central place to understand their options, whether they are exploring THCA flower

for the first time or returning to reorder a familiar product.”

The enhanced resources also include guidance on account management and general product education. The
company notes that the non-psychoactive nature of certain cannabinoids, such as THCA found in raw and
live cannabis, is among the topics frequently addressed in the expanded FAQ materials. By consolidating this

information, Burning Daily aims to support informed decisions across its product range.

Burning Daily specializes in the sale of hemp-derived cannabis products, offering categories that include
Delta 8, Delta 9, Delta 10, CBD, THC-A, and HHC, along with vape products, edibles, prerolls, accessories,
and pet-focused items. The company features products from numerous brands and provides free shipping on
United States orders that meet the qualifying threshold. Through its catalog and now its expanded support
resources, Burning Daily continues to focus on product variety and customer accessibility across the
hemp-derived product market.
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For more information about Jungle Works LLC, contact the company here:Burning DailyManny Soto(626)
601-9635Areyou@burningdaily.com3129 S. Hacienda Blvd., Suite 419Hacienda Heights, CA 91745

Jungle Works LLC

Burning Daily is an online retailer offering premium, third-party lab-tested hemp products, including THCA flower,



gummies, pre-rolls, and disposables, with fast, discreet shipping where permitted.

Website: https://burningdaily.com
Email: Areyou@burningdaily.com

Phone: (626) 601-9635
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