IT’S THE INSTALLATION
OF THE EQUIPMENT
THAT IS IMPORTANT

Endless Energy Releases Part 5 of Massachusetts

Guide on Choosing a Ductless Heat Pump Brand

September 29, 2026

Marlborough, Massachusetts - September 29, 2026 -

Endless Energy has published the fifth installment of its educational video series, "Massachusetts Heat Pump
Guide: What Every Homeowner Needs to Know." The new video, titled "The Best Brand of Ductless Heat
Pump for My Massachusetts Home," continues the Marlborough-based company's ongoing effort to help

residents make informed decisions about home heating and cooling upgrades.

Part 5 addresses one of the most frequently asked questions among homeowners considering a heat pump
project: which manufacturer produces the top equipment. Rather than naming a single answer, the video
reframes the discussion around system sizing, system design and professional installation. The installment
builds on earlier entries in the series, which examined how cold climate heat pumps perform in

Massachusetts winters and how the technology compares with oil or gas heating.

The installment discusses several leading manufacturers, including Bryant, Daikin, LG and Mitsubishi, and

explains that the right choice depends on matching equipment to the individual home and to Massachusetts



cold-climate conditions. This approach reflects the practical guidance found throughout the Massachusetts

Homeowner Heat Pump Guide, which walks viewers step by step through the decision-making process.

The central message of the video is that installation quality often matters more than the label on the
equipment. According to research cited by the U.S. Department of Energy and referenced in the video, more
than 65 percent of residential HVAC systems have been improperly installed, which can cause equipment to
consume 20 to 30 percent more energy than necessary. The video also cautions that both over-sizing and
under-sizing equipment can occur when a contractor provides a casual estimate without a thorough

evaluation of the home.

"Homeowners often want a single answer about the best heat pump brand, but the more useful question
concerns how the system is designed and installed," said Matt Kidd, spokesperson for Endless Energy. "A
properly sized system from any reputable manufacturer will outperform a poorly installed premium unit. That

is the point this video aims to make clear."

The company noted that its process begins with a no-cost home energy assessment that evaluates a home's
size, insulation, layout and heating needs before any equipment is recommended. Endless Energy holds
certifications from multiple manufacturers and takes a multi-brand approach, allowing recommendations
based on fit rather than a single product line. The company also assists homeowners with Mass Save rebates

and incentives for which they may qualify.

"The video series exists to give Massachusetts residents accurate, practical information," Kidd added. "An

informed homeowner asks better questions and ends up with a system that performs well for years."

Endless Energy is a family-owned and operated business based in Marlborough, Massachusetts, with more
than 40 years of experience in HVAC, plumbing, and electrical services. The company serves the MetroWest,
Central Massachusetts, North Shore, South Shore, and Greater Boston areas, with additional locations in
Needham and Randolph. A Mass Save certified company, Endless Energy provides heating, cooling,
plumbing, electrical, insulation and home energy assessment services. The company does not use
subcontractors and performs all work with its own local team of technicians and specialists.
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For more information about Endless Energy - MARLBOROUGH MA, contact the company here:Endless
Energy - MARLBOROUGH MAMatt Kidd(508) 501-9990mattk@goendlessenergy.com261 Cedar Hill
StMarlborough, MA 01752
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Endless Energy - MARLBOROUGH MA

Founded in 1980, Endless Energy is a Mass Save® certified, highly rated, family-run regional home services company
with an A+ Better Business Bureau score, offering heating and cooling, plumbing, electrical, and insulation services in
Massachusetts.

Website: https://goendlessenergy.com/

Email: mattk@goendlessenergy.com

Phone: (508) 501-9990




