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Atlanta, Georgia - August 18, 2026 - 

The Weinstein Firm has issued guidance describing an evidence-preservation challenge facing Uber and Lyft

accident victims in Georgia, noting that the digital records used to determine which insurance coverage

applies after a rideshare crash may become inaccessible soon after impact.

The firm reports that trip details visible in the Uber and Lyft apps ? including driver name, photo, vehicle

information, trip route, pickup and drop-off times, and the fare receipt ? can be refreshed or removed from the

passenger-facing app in the period following a collision. This app-level information is distinct from the

server-side GPS logs held by the companies. According to the firm's account of its casework, victims who do

not save or screenshot their trip details shortly after a crash may lose the most readily accessible record of

which insurance coverage period applied at the moment of impact. The firm cites its own case-handling

experience as the basis for these observations and recommends that clients treat app-level data as

time-sensitive.



Formal legal preservation letters sent to Uber and Lyft after a crash create an obligation to retain server-side

GPS records, driver activity logs, trip status data, and communications. Based on its experience handling

rideshare claims, the firm states that response times differ by company, with Lyft's internal data request

process generally taking longer than Uber's. The firm notes that these timelines are drawn from its own case

observations rather than published company standards, and cautions that they may vary by matter. Additional

information for those seeking a Weinstein Atlanta rideshare accident lawyer is available through the firm's

website.

Georgia Senate Bill 68, signed April 21, 2025, adds a procedural factor. The law permits a defendant to file a

motion to stay discovery. The firm distinguishes that procedural stay, which pauses the litigation discovery

process, from any independent legal duty a party may have to preserve potentially relevant evidence once

litigation is reasonably anticipated. The firm's position is that a discovery stay does not extinguish a

preservation obligation, but that the interaction between a stay and ordinary data retention practices can

narrow the practical window in which certain records remain available.

That digital evidence is central to the coverage-period determination that defines how much insurance is

available. Georgia rideshare policies operate in three tiers described by the firm as Period 1 (app on, no ride

accepted), Period 2 (en route to pickup), and Period 3 (passenger in vehicle), with differing liability limits at

each tier. The firm states that the same app-status data affected by data retention practices is the evidence

used to establish which period applied.

"A discovery stay under SB 68 pauses the litigation process, but it does not erase a party's separate

obligation to preserve relevant evidence," said Michael Weinstein, Managing Partner of The Weinstein Firm.

"The concern is timing. In our experience, some server-side records that establish the coverage period can

advance through routine retention cycles while procedural matters are pending. That is why the firm's

response protocol begins with app screenshot instructions to the client within the first hour after a crash is

reported, before any formal legal process starts. The most critical evidence often exists in the victim's own

phone before the app refreshes."

Georgia's modified comparative fault standard permits recovery as long as a victim is found less than 50

percent at fault. The firm observes that in rideshare crashes, insurance adjusters may raise both the

coverage-period dispute and app-status ambiguity to challenge coverage and assign partial fault before the

digital evidence is secured. The firm states that its practice is to send preservation demands the same day a

crash is reported. Guidance from an Atlanta rideshare accident lawyer on evidence preservation is described

in the firm's published materials on their website.



The Weinstein Firm is a personal injury law firm founded in 2013 by brothers Harris and Michael Weinstein,

representing injury clients throughout Metro Atlanta and Georgia. The firm handles rideshare accidents,

motorcycle accidents, car accidents, and catastrophic injury matters on a contingency fee basis.
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