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Grand Apps, a digital agency based in Grand Rapids, Michigan, has expanded its service offerings to help

West Michigan businesses move beyond generic templates and do-it-yourself tools with custom web, app,

and conversational AI solutions built for measurable results.

The expanded focus responds to a growing challenge for regional businesses that rely on generic website

builders and off-the-shelf platforms. Such tools often produce sites that look similar to competitors, load

slowly, or fail to guide visitors toward meaningful action. Grand Apps has structured its services to address

these gaps through tailored development that prioritizes performance, usability, and integration with the

systems businesses already use.

The agency now delivers a combined approach across website development, mobile application design, and

conversational AI. Each project is built to fit the specific operations of a business rather than forcing a



company into a one-size-fits-all template. The conversational AI component allows businesses to add

interactive tools that respond to customer questions and streamline routine tasks, reflecting a broader shift in

how companies engage visitors online.

Tyler Kutt, owner of Grand Apps, described the reasoning behind the expanded direction. "Many businesses

across West Michigan invest time and money into websites that never perform the way they hoped, largely

because generic tools cannot account for how a specific company operates," Kutt said. "The goal is to build

digital products that reflect each brand and support the outcomes that matter to that business, whether that

means more traffic, better engagement, or stronger conversions."

The expanded services are intended to serve startups, established businesses, and eCommerce brands

throughout West Michigan. By combining custom development with ongoing support, Grand Apps aims to

give regional companies a practical alternative to generic online solutions.

As website developers in Grand Rapids, the team focuses on responsive design, fast load speeds,

mobile-friendly layouts, and search engine optimization practices intended to improve visibility in relevant

searches. The agency also develops eCommerce websites on platforms including WordPress and Shopify,

and it integrates tools such as customer relationship management systems, analytics software, and inventory

management platforms so that a website functions as part of a company's daily operations.

Beyond initial development, Grand Apps offers a website subscription service that provides ongoing updates

and maintenance. This service covers content updates, performance improvements, and the addition of new

features, which allows businesses to keep their sites current without managing technical upkeep on their

own.

Kutt noted that the conversational AI offering marks a natural progression for the agency. "Customer

expectations continue to change, and businesses increasingly need ways to respond quickly and

consistently," Kutt said. "Adding conversational AI to our development work gives companies in the region

access to capabilities that were once available only to much larger organizations."

Grand Apps is a website development company based in Grand Rapids, Michigan. The agency specializes in

website development, mobile app design, custom digital solutions, eCommerce development, and website

integrations. It partners with brands of all sizes to create high-performing websites and applications that

support traffic, engagement, and conversions.
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Grand Apps

Grand Apps is a Grand Rapids-based web development and mobile app development company helping businesses

build custom websites, apps, e-commerce platforms, AI tools, and digital experiences that support growth.

Website: https://grandapps.com/web-development/

Email: tylerkutt@grandapps.com


