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Midwest Moving Company has introduced customizable relocation packages, reusable and biodegradable

packing materials and a shipment tracking system, expanding how customers structure and follow a move.

Customizable packages allow customers to select which portions of a move the company handles, according
to the company. Representatives said some customers want packing, transport and unpacking handled
entirely, while others handle their own packing and need only transport, and that pricing reflects the portions

selected rather than a fixed tier.

The package structure applies to both households and businesses, according to representatives. They said
an office relocation and a high-rise apartment move require different planning even at similar volumes, since

building access, elevator scheduling and equipment handling differ between them.

Packing material options include biodegradable materials and reusable containers, according to the
company. Representatives said reusable containers are delivered before a move and collected afterward,
which eliminates the cardboard a household would otherwise dispose of, and that customers are told how the

options compare in cost.

Material recovery applies to standard packing supplies as well, according to representatives. They said boxes
and protective materials in usable condition are collected after unpacking service and reused on later jobs

rather than discarded.

Shipment tracking gives customers visibility during transit, according to the company. Representatives said
customers previously called for updates on where a load was, and that tracking addresses one of the more

frequent sources of contact during an active move.

Customers comparing local moving companies in West Fargo generally ask about estimate accuracy,

damage coverage and how scheduling changes are handled, according to representatives. They said these



are covered during the estimate rather than raised afterward.

Estimates are based on a survey of what is being moved, according to the company. Representatives said
quotes built from a room count alone frequently miss items in basements, garages and storage areas, which

they said accounts for much of the gap between guoted and final costs.

Crew training accompanied the additions, according to the company. Representatives said staff complete
preparation on packing methods and on handling procedures for equipment and specialty items, with

additional training for crews assigned to full-service jobs.

Seasonal conditions affect scheduling in the area, according to representatives. They said moves
concentrate in warmer months and that winter work requires floor protection and adjusted handling for items

sensitive to cold.

The company said it participates in community organizations and local initiatives. Representatives said this
includes work with groups focused on sustainability and local development, and that participation is ongoing

rather than tied to the service expansion.

Representatives said reusable containers change how customers prepare for a move. They said containers
are delivered several days in advance and stack differently than boxes, which affects both how a household

packs and how a crew loads, and that customers receive guidance on this when they select the option.

Storage is available alongside the packages, according to the company. Representatives said gaps between
closing dates or lease terms are a common reason customers need it, and that storage is arranged as part of

scheduling rather than as a separate transaction.

Specialty items are identified during the survey, according to representatives. They said office equipment,
safes, large appliances and items requiring disassembly affect crew size and timing, and that identifying them

in advance prevents changes to what a crew can complete in a scheduled window.

The company said it plans to review which package configurations customers select before adjusting the
structure. Representatives said decisions will be based on usage over the coming months, and that no

timeline has been set.

Customers researching local moving companies in West Fargo can find information about the packages and

packing options through the Midwest Moving Company website.
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