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The Local Locksmith Company has expanded its lock repair service with additional mobile units, allowing

technicians to complete more work on site rather than removing hardware for shop repair.

The mobile units carry equipment for rekeying, hardware repair and replacement, according to the company.

Representatives said the goal is to resolve a call in a single visit, since jobs requiring a return trip leave a

property without secure hardware in the interim.

Response time was the reason for the expansion, according to representatives. They said lock problems are

often urgent in a way other service calls are not, particularly when someone cannot secure a door, and that

additional units reduce how long a customer waits.

Technician training accompanied the expansion, according to the company. Representatives said the

program covers electronic and smart lock systems alongside mechanical hardware, since properties

increasingly combine both and a technician needs to work across them.

Smart lock work differs from mechanical repair, according to representatives. They said electronic systems

involve power supply, connectivity and programming in addition to physical hardware, and that diagnosing a

failure means determining which of those is responsible before any repair begins.

Property owners typically call after a lock has failed rather than during routine maintenance, according to the

company. Representatives said hardware generally shows warning signs first, including keys that stick or

require repositioning, and that addressing those is less involved than replacing a failed lock.

Commercial work accounts for a portion of the added capacity, according to the company. Representatives

said businesses often have master key systems where a single hardware change affects the broader system,

and that this requires planning that residential work does not.



Repair is not always the appropriate answer, according to representatives. They said worn hardware

sometimes warrants replacement rather than repair, and that technicians present both options with the

difference in cost and expected service life rather than defaulting to one.

Hardware from repairs is handled through recycling channels where materials allow, according to the

company. Representatives said locks and related hardware contain recoverable metal, and that the company

routes replaced components accordingly rather than discarding them.

The company has also launched a blog covering lock maintenance and security topics. Representatives said

the material addresses what warning signs indicate developing hardware problems, with topics drawn from

questions raised during service calls.

Weather affects hardware over time, according to representatives. They said exterior locks exposed to

temperature changes and moisture develop problems that interior hardware does not, and that seasonal

shifts often precede a rise in service calls.

Rekeying accounts for a substantial share of residential calls, according to the company. Representatives

said this comes up after a property changes hands, after a tenant turnover, or when keys are unaccounted

for, and that rekeying existing hardware is generally less costly than replacing it.

Lockouts are handled alongside scheduled work, according to representatives. They said these calls are

prioritized over routine appointments, and that the additional units were intended partly to keep lockout

response from displacing scheduled jobs.

Door condition affects lock performance more than customers expect, according to the company.

Representatives said misaligned doors and worn frames put strain on hardware, and that a lock failing

repeatedly often indicates a problem with the door rather than the lock itself.

The company said it plans to review response times as the units are integrated. Representatives said

decisions about further expansion will depend on call volume and coverage across the service area, and that

no timeline has been set.

Customers interested in the company's lock repair service can find information on their website.
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