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WILLOW GROVE, PA - August 26, 2026 - 

Kremp Florist has introduced same day flower delivery in Philadelphia, allowing customers who order before

a daily cutoff to have arrangements delivered the same afternoon or evening.

The service depends on order timing, according to the company. Representatives said orders placed before

the cutoff enter that day's delivery routing, and that the cutoff is set to allow arrangements to be prepared

rather than pulled from prepared stock.

Routing determines what the service can cover, according to representatives. They said deliveries are

grouped by area rather than dispatched individually, and that this affects both how many orders can be

handled in a day and how delivery windows are assigned.

Arrangements are prepared after an order is placed, according to the company. Representatives said this

differs from services that ship prearranged boxes, and that preparing to order allows substitutions to be

discussed when a specific flower is unavailable.

Substitutions come up more often on same day orders, according to representatives. They said inventory on

a given day depends on what arrived from suppliers, and that customers ordering for same day delivery are

told when a requested variety is unavailable rather than receiving a substitution without notice.

Customers arranging same day flower delivery in Philadelphia typically order for occasions where timing

matters, according to the company. Representatives said sympathy arrangements, hospital deliveries and

belated occasion orders account for a substantial share, and that each carries considerations affecting how a

delivery is handled.

Hospital and facility deliveries require additional information, according to representatives. They said many

facilities restrict deliveries to certain areas or hours, and that customers are asked for room and unit details at

ordering since a delivery cannot be completed without them.



Recipient availability affects completion, according to the company. Representatives said deliveries to

residences are attempted during set windows, and that customers can provide instructions for where an

arrangement should be left if a recipient is not present.

Weather affects both handling and routing, according to representatives. They said temperature extremes

shorten how long arrangements can remain in a vehicle, and that summer and winter routing is planned

differently than during moderate months.

The company sources from suppliers including regional growers where seasonal availability allows, according

to the company. Representatives said local sourcing varies through the year, and that what is available

regionally shapes which arrangements are offered in a given season.

The company has published a guide on ordering flowers, according to representatives. They said it covers

selecting arrangements for different occasions and how to extend the life of delivered flowers, including water

changes and placement away from heat sources.

Peak periods change what same day service can accommodate, according to the company. Representatives

said Valentine's Day, Mother's Day and the winter holidays produce order volumes that fill routing well before

the daily cutoff, and that customers ordering during those periods are advised to place orders further ahead.

Delivery confirmation is provided once an order is completed, according to representatives. They said

customers sending arrangements to someone else often have no other way to know a delivery went through,

and that confirmation addresses the most common follow-up question the company receives.

Business and event orders are handled separately from individual deliveries, according to the company.

Representatives said recurring arrangements for offices and larger orders for events are scheduled in

advance rather than through same day routing, since volume affects both preparation time and vehicle

capacity.

Address accuracy affects same day completion more than standard delivery, according to representatives.

They said an incorrect or incomplete address on a next-day order can be corrected before dispatch, while a

same day order has little margin to resolve it before routing is set.

The company said it plans to review delivery volume and timing before adjusting the cutoff. Representatives

said decisions will depend on how orders distribute across the day, and that no timeline has been set.



Customers interested in same day service can find ordering information and the guide through the Kremp

Florist website.
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