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SHREWSBURY, MA - August 26, 2026 -
Control Point Heating ? Cooling ? Plumbing ? Electric has introduced the Quilt heat pump to its range of
heating and cooling solutions. The family-owned company, founded in 2007, now offers this energy-efficient

heat pump as part of its ductless and heat pump installation services for residential properties.

The Quilt system is a ductless heat pump designed for room-by-room climate control. It consists of indoor
units, an outdoor unit, a control dial, and supporting software. The equipment transfers heat rather than
generating it through combustion, supporting efficient operation for both heating and cooling. Control Point
Heating technicians install and service the systems, drawing on the company?s established experience with

heat pumps and related HVAC equipment.

Nick Lupo founded the company in 2007 with a focus on reliable service delivery. Control Point Heating ?
Cooling ? Plumbing ? Electric provides heating, cooling, plumbing, and electrical solutions. Its team of
technicians holds more than 286 years of combined industry experience. The addition of the Quilt heat pump

expands the options available for energy-efficient upgrades.



Installation of the Quilt system involves placement of compact indoor units and an outdoor unit, along with
controls that allow individualized temperature settings. The company can coordinate these installations with
existing ductless or heat pump work and assist with available energy rebate processes. Control Point Heating
participates in programs that support energy-efficient equipment, applying credits where applicable during

project planning.

Lupo continued, ?Offering the Quilt heat pump allows the company to provide an additional energy-efficient

option that fits within our existing heat pump and ductless services.?

Nick Lupo noted, ?This introduction continues the company?s practice of incorporating equipment that aligns

with current efficiency standards and customer requirements.?

Control Point Heating ? Cooling ? Plumbing ? Electric maintains full licensing and insurance along with EPA
certification. Its core operating principles of accountability, initiative, solution-oriented thinking, customer
focus, and employee wellness guide project execution and staff development. Regular training keeps
technicians current with installation methods and system requirements across heating and cooling

equipment.

In addition to the Quilt heat pump, the company handles gas furnaces, boilers, geothermal heat pumps,
conventional heat pumps, air conditioning systems, zone controls, and related components. Plumbing and
electrical services support coordinated work when projects involve multiple systems. The VIP Club
maintenance program provides scheduled inspections and adjustments that help maintain performance of

installed equipment over time.

The integrated service model enables technicians to address interconnected heating, cooling, plumbing, and
electrical needs within individual projects. Control Point Heating ? Cooling ? Plumbing ? Electric has adapted
to changes in technology and efficiency standards throughout its history. The introduction of the Quilt heat

pump adds another choice for properties seeking ductless heat pump solutions.

Energy-efficient heat pumps, such as the Quilt system, play a significant role in reducing overall energy use
by effectively moving heat around rather than producing it from scratch. Ensuring proper installation and
ongoing maintenance is crucial for supporting consistent operation and longevity of the system. The company
is dedicated to continuously evaluating and incorporating advanced equipment that meets current

performance expectations while upholding high standards of workmanship and service quality.

Control Point Heating ? Cooling ? Plumbing ? Electric is a family-owned business founded in 2007,
specializing in HVAC, plumbing, and electrical services. With extensive team experience, the company

delivers comprehensive solutions for residential and commercial properties.
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Control Point

Founded in 2007 by an HVAC professional with extensive commercial experience, Control Point is located in central
Massachusetts. Our HVAC experts offer over 189 years of combined experience in the HVAC industry and bring

excellence to every job.
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