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Crown Plumbing & Water Damage Restoration

Introduces One-Hour Emergency Dispatch

September 01, 2026

SAN ANTONIO, TX - September 01, 2026 -

Crown Plumbing &amp; Water Damage Restoration, a family-owned company serving the San Antonio,
Texas region since 2006, has introduced a one-hour emergency dispatch commitment for property disasters
across Bexar County. The commitment applies to burst pipes, flooding, sewage backups, and related
emergencies, aiming to reduce the response window between a homeowner's call and the arrival of a trained

crew.

The faster dispatch model addresses a common challenge in property restoration, where delayed response
can allow water intrusion to spread and increase the risk of secondary damage. Standing water and elevated
humidity can lead to structural deterioration and mold growth within a short period, making early intervention

a factor in the scope of eventual repairs.

The company combines full-service plumbing with in-house restoration under a single operation. When a pipe

failure causes flooding, the same company handles both the plumbing repair and the water damage



restoration san antonio process, eliminating the hand-off between separate contractors. Crown reports that
this integrated structure supports the shortened dispatch timeline, since crews are not coordinating across

multiple firms.

"Time is the single biggest factor in how a water disaster plays out,” said Jeremy Newman of Crown
Plumbing &amp; Water Damage Restoration. "The sooner a trained crew reaches a property, the more of the
structure and the belongings inside can typically be saved. The one-hour dispatch commitment is built around

that reality."

Crown's restoration capabilities extend beyond water intrusion. The company provides mold remediation san
antonio services for properties affected by prolonged moisture, along with mold testing to identify the extent
of contamination before work begins. Because mold growth often follows unaddressed water damage, the

company treats the two services as connected stages of a single recovery process.

The company also handles fire damage restoration san antonio projects, addressing smoke residue, soot,
and structural cleanup following residential and commercial fires. Additional services include asbestos
removal and abatement, asbestos testing, sewage cleanup, storm damage restoration, and home remodeling
and reconstruction. On the plumbing side, Crown offers installation, repair, water heater services, drain and

sewer work, and routine inspections and maintenance.

Newman noted that the integrated approach reflects broader shifts in how property owners handle
emergencies. "Homeowners increasingly want a single point of contact when something goes wrong," he
said. "Coordinating a plumber, a restoration company, and a remediation specialist separately adds delay

and confusion at the worst possible moment.”

Crown holds Plumbing License #RMP 13247, Mold Contractor License #RC01696, and Asbestos Abatement

Contractor License #801240. The company works directly with major insurance carriers on covered claims.

About Crown Plumbing &amp; Water Damage Restoration

Crown Plumbing &amp; Water Damage Restoration is a family-owned plumbing and restoration company
serving San Antonio, TX and the surrounding Bexar County area since 2006. The company holds Plumbing
License #RMP 13247, Mold Contractor License #RCO1696, and Asbestos Abatement Contractor License
#801240, and offers 24/7 emergency plumbing and water damage restoration services. Crown works directly
with major insurance carriers and has earned over 300 five-star reviews for its commitment to upfront pricing
and service with a heart.
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For more information about Crown Plumbing &amp; Water Damage Restoration, contact the company
here:Crown Plumbing &amp; Water Damage RestorationJeremy Newman(210)
446-4595j.new@crownrestoration.com13526 George Rd Suite 211, San Antonio, TX 78230

Crown Plumbing & Water Damage Restoration

Founded in 2006 by Jeremy &amp; Darenda Newman, Crown was built on faith, family, and service. From humble
beginnings, their sons helped build a legacy rooted in showing up for others during life's hardest moments.

Website: https://crownrestoration.com/
Email: j.new@crownrestoration.com

Phone: (210) 446-4595




