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The Steam Team announced today the release of a summary of recent customer feedback highlighting its tile

and grout cleaning services performed by technicians at The Steam Team ? Central Austin Cleaning Office.

According to the company, the review summarizes recent customer experiences and will be used as part of

its ongoing quality monitoring and technician recognition process.

Operating from 1904 W. Koenig Lane in Austin, Texas, The Steam Team has served residential and

commercial customers since 1983. The Central Austin Cleaning Office provides tile and grout cleaning,

carpet cleaning, area rug cleaning, upholstery cleaning, air duct cleaning, pressure washing, natural stone

cleaning, and other specialty cleaning services throughout Austin and neighboring Central Texas

communities.

The summary follows several recent five-star customer reviews describing completed tile, grout, and natural



stone cleaning projects. Company representatives stated that customer feedback is reviewed regularly to

evaluate service quality, identify trends, and recognize technician performance.

The reviews documented a variety of residential cleaning projects involving ceramic tile, grout, marble, and

other hard surface flooring that had accumulated years of everyday wear before receiving professional

cleaning.

One review from Robert D'Antuono, MHA described ceramic tile cleaning completed by technician Mario in a

kitchen and bathroom where the floors had not been professionally cleaned for approximately thirty years.

The customer wrote that Mario "arrived on time and got right to work" and concluded that "the grout sparkles."

Another customer, Jillanne Salazar, described carpet and tile cleaning performed after years of use by

children and pets. The review stated that the flooring had "6 years worth of stains from toddlers and puppies,"

adding that "'had' being the key word." The customer summarized the completed project by writing, "My floors

look beautiful."

Additional feedback recognized the work performed on natural stone surfaces. Gary Wilson described a

marble shower floor cleaning project completed by technicians Albert and Landon after dark grout buildup

and discoloration had developed over time. Following the service, the customer wrote that "it looked just like it

did when it was installed over 3 years ago."

According to The Steam Team, projects described in the recent reviews involved a range of flooring materials

commonly found in residential properties throughout Central Texas. The company stated that its tile and grout

cleaning process uses high-pressure steam equipment together with cleaning methods selected according to

the type and condition of the flooring surface being serviced.

The Central Austin Cleaning Office also provides cleaning for natural stone materials, including marble,

travertine, limestone, granite, slate, and terrazzo. Company representatives stated that each material is

evaluated before work begins so that cleaning methods can be selected according to the characteristics of

the surface.

"Customer reviews provide valuable operational feedback about the services the company performs every

day," said David Marquardt, Owner of The Steam Team. "The comments shared by customers are reviewed

as part of the company's ongoing quality monitoring process and help recognize technicians whose work is

reflected in those experiences."

The company stated that reviewing customer comments alongside completed projects helps identify recurring

themes related to workmanship, communication, scheduling, and project outcomes. Information gathered



through the review process is incorporated into regular operational evaluations conducted by the Central

Austin Cleaning Office.

Tile flooring remains widely used in residential and commercial properties because of its durability and ease

of maintenance. Over time, grout lines may accumulate embedded soil, moisture, and everyday contaminants

that routine household cleaning cannot always remove. Professional tile and grout cleaning is commonly

performed as part of scheduled maintenance for homes, offices, restaurants, retail properties, and other

commercial facilities.

The Steam Team noted that the recent reviews involved projects completed in homes with different flooring

materials and maintenance histories, demonstrating the variety of cleaning situations encountered by

technicians throughout the greater Austin area.

The company plans to continue reviewing customer feedback as part of its established quality monitoring

procedures while recognizing technicians whose work is highlighted in customer comments. According to The

Steam Team, the review process is intended to support continuous operational improvement while

documenting customer experiences across its cleaning division.

The Steam Team ? Central Austin Cleaning Office operates from 1904 W. Koenig Lane in Austin, Texas,

providing residential and commercial cleaning services throughout Austin and surrounding Central Texas

communities. With more than four decades of service in the region, the company continues to document

customer feedback as part of its ongoing operational review process.

###

For more information about The Steam Team, contact the company here:The Steam Team (1904 Koenig

Ln)David Marquardt512-450-7199customerservice@thesteamteam.com1904 W Koenig Ln, Austin, TX

78756, United States

The Steam Team

The Steam Team is a locally owned cleaning service in Austin, Texas, specializing in carpet cleaning, area rug washing,

air duct cleaning, tile and grout care, pressure washing, and natural stone polishing. Serving Austin, Texas and nearby

communities.

Website: https://www.thesteamteam.com/the-steam-team-1904

Email: customerservice@thesteamteam.com

Phone: 512-450-7199


