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Prestige Heating & Cooling Selected as Approved

Ductless Heat Pump Contractor by Ductless Directory

September 11, 2026

METHUEN, MA - September 11, 2026 -

Ductless Directory has selected and approved Prestige Heating &amp; Cooling of Methuen, Massachusetts
for inclusion in its directory following completion of the organization's contractor review and selection process.
The selection recognizes the company for its ductless installation knowledge, credentials, and its practice of

evaluating each home individually rather than applying a single approach to every project.

Ductless Directory maintains a curated list of ductless HVAC professionals and evaluates candidates based
on experience, technical training, manufacturer certifications, and installation methodology. As part of that
review, the directory examined the practices used by Prestige Heating &amp; Cooling, a ductless heat pump
contractor in Methuen Massachusetts that specializes in the installation, maintenance, and repair of ductless

mini split heat pump systems.

Among the credentials considered during the review was the company's status as a Mitsubishi Electric

Diamond Contractor, a designation that reflects manufacturer-level training and support. The company is also



a Mass Save installer serving the Merrimack Valley, including portions of Essex and Middlesex Counties.

Michelle LaFrance, Founder of Ductless Directory, who is also known as the Duchess of Ductless, described
the reasoning behind the selection. "Prestige Heating &amp; Cooling was selected to represent the quality of
contractor that Ductless Directory stands for,” LaFrance said. "The company brings strong knowledge and
experience, and just as important, it treats every ductless installation with the attention to detail that the work

deserves."

The selection process placed particular weight on how contractors assess individual homes before
recommending equipment. Ductless Directory noted that proper system sizing and individualized evaluation
are central factors in installation quality, and that these considerations shaped the review of Prestige Heating

&amp; Cooling.

Ruben Espaillat, Owner of Prestige Heating and Cooling, addressed the company's approach to home
evaluation. "Every project receives the attention to detail it requires, and the home is thoroughly evaluated
before any product is recommended," Espaillat said. "Homes come in all shapes and sizes, so no home is

treated as a one-size-fits-all situation."

Ductless mini split heat pumps provide heating and cooling without the ductwork associated with traditional
forced-air systems. The design allows for zoned temperature control and flexibility in placement, factors that

make proper sizing and home-specific planning significant to system performance.

The inclusion marks the first in a series of contractor selections announced by Ductless Directory as it

continues to expand its listings of ductless HVAC professionals.

Prestige Heating &amp; Cooling is a family-owned and operated HVAC company based in Methuen,
Massachusetts. In operation since 2017, the company draws on more than 30 years of combined staff
experience and provides residential and commercial heating, cooling, and ductless services throughout the
Merrimack Valley. The company is licensed and certified, and its services include air conditioning, heating,

indoor air quality, boilers, and ductless mini split systems.

Ductless Directory is an organization that reviews and lists ductless HVAC contractors, evaluating candidates
on the basis of experience, credentials, and installation practices.
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For more information about Prestige Heating &amp; Cooling, contact the company here:Prestige Heating
&amp; CoolingRuben Espaillat(978) 600-8764ruben@prestigehc.netl5 McGrath RdUnit 6Methuen, MA
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Prestige Heating & Cooling

Prestige Heating &amp; Cooling is a family-owned HVAC company serving Eastern Massachusetts, providing residential
and commercial heating, cooling, installation, maintenance, and indoor air quality services.

Website: https://prestigehc.net/

Email: ruben@prestigehc.net

Phone: (978) 600-8764




