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Grand Apps, a full-service digital agency operating in West Michigan since 2011, has expanded its offerings

to include conversational AI tools and ongoing subscription website services. The expansion addresses a

recurring challenge for regional businesses: off-the-shelf builders and DIY platforms that often produce slow,

look-alike sites that struggle to drive traffic, engagement, or conversions.

The new conversational AI tools include chatbots and virtual assistants designed to provide real-time support,

personalization, and streamlined task handling for customers. Alongside these tools, the company introduced

subscription-style websites that come with continuous updates, performance improvements, and feature

additions. The subscription model allows clients to keep digital properties current without managing the

underlying technology themselves.

As an app developer in Grand Rapids MI, the company has spent more than a decade building mobile apps

and websites for local and regional brands. The latest developments pair its existing custom web and mobile

app development with automation and maintenance services, reflecting a broader effort to align digital tools

with how individual companies actually operate.



Owner Tyler Kutt observed that many regional businesses invest in a digital presence only to see

underperforming results because generic tools overlook the specific workflows of each organization.

"Too many companies spend money on a website or app and end up with something that looks like everyone

else's and performs about the same," said Tyler Kutt, Owner of Grand Apps. "The goal with these new

services is to give businesses tools that reflect how they actually work, whether that means an assistant that

answers customer questions around the clock or a site that stays updated without the owner having to think

about it."

Kutt added that the subscription approach reflects changing expectations around how websites are

maintained over time. "A website is not a one-time project anymore. It needs regular attention to stay fast,

secure, and useful," he said. "The subscription model lets a business treat its site as an ongoing asset rather

than something that gets built once and then slowly falls behind."

The conversational AI additions arrive as more organizations look to automate routine customer interactions

and provide support outside of standard working hours. Grand Apps Development builds these tools to

handle common inquiries, guide visitors through tasks, and route more complex requests to staff, with the aim

of reducing manual workload while keeping response times short.

The company develops for both iOS and Android platforms and covers the full mobile app development cycle,

from concept and design through coding, testing, and launch on major app stores. Its website and software

development work centers on responsive design, dependable performance, and solutions built to adapt as a

business grows. Hosting services round out the offering, with regular maintenance and security practices

managed on behalf of clients.

Grand Apps is a digital agency based in Grand Rapids, Michigan, that provides website development, mobile

app development, hosting, and custom digital solutions for organizations of varying sizes and industries. The

company emphasizes clear communication, practical problem solving, and a local understanding of the

regional market in its work with clients across West Michigan and beyond.
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Grand Apps is a Grand Rapids-based web development and mobile app development company helping businesses

build custom websites, apps, e-commerce platforms, AI tools, and digital experiences that support growth.

Website: https://grandapps.com/web-development/

Email: tylerkutt@grandapps.com


