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Knightdale, NC - September 21, 2026 -

Johnson Auto Body has published consumer guidance explaining how collision damage to a vehicle?s rocker
panel can involve more than a visible dent or scrape. The September resource focuses on how damage
below the doors is evaluated according to impact location, component construction, surrounding body areas,

and the condition of the individual vehicle.

The new guidance expands on Johnson Auto Body?s auto body repair information by focusing specifically on
a lower body area that can be affected during side impacts, curb strikes, contact with road hazards, and other

collisions.

Rocker panels are located along the lower sides of a vehicle, generally beneath the doors and between the
wheel-opening areas. Their construction varies among vehicles, and the visible exterior rocker can be

associated with additional inner components and attachment areas within the vehicle body.



Because of this location, rocker damage can take several forms. An impact can leave a shallow dent, sharp
crease, scraped finish, crushed lower edge, or more substantial deformation. The type and location of that

damage help establish which areas require evaluation.

A localized exterior dent can present different repair considerations from a section that has been sharply
folded or crushed. Technicians can document the shape and depth of the damage, identify the material and

component configuration, and examine relevant adjoining areas before determining the repair approach.

Door fit can provide additional information because the rocker forms part of the lower area around the door
opening on many vehicles. Following an impact, changes can appear in the spacing between the door and

surrounding body components or in the way the door opens, closes, or latches.

These observations provide useful context without independently establishing the extent of the collision
damage. A change in door fit can lead technicians to evaluate the relationship between the rocker, door

opening, and adjoining areas rather than assuming a particular underlying condition.

Johnson Auto Body?s collision repair process provides broader context for damage assessment and repair
planning when an impact extends beyond an isolated exterior mark. Structural measurement can also
become relevant when the documented collision conditions indicate that vehicle positioning should be

checked.

Vehicle construction is an important part of rocker-panel evaluation. Modern vehicles can use different
materials and strengths of steel as well as other materials within body structures. Component design,

attachment methods, and manufacturer repair limitations can also differ among makes and models.

For that reason, similar-looking rocker damage does not necessarily lead to identical repair procedures.
Vehicle-specific repair information can help identify the component construction and applicable procedures

before repair operations are selected.

Damage location within the rocker is also relevant. An impact near a door opening, pillar connection, wheel
opening, or another adjoining body area can present different considerations from a localized condition

elsewhere along the component.
Impacts from below introduce another pattern of damage. Contact with a curb, raised object, or roadway
hazard can affect the lower edge of the rocker and produce scraping, deformation, damaged coatings, or

displaced trim.

The direction of the impact helps technicians identify which areas are associated with the collision. This



provides a more specific basis for repair planning than treating every rocker-panel dent or scrape as the

same type of damage.

Exterior moldings and trim can also cover portions of the rocker on some vehicles. When collision damage
affects or displaces those components, appropriate access can allow the underlying area and relevant

attachment points to be documented.

Paint and coating condition form another part of the evaluation. Scraping can penetrate the exterior finish and
expose the material underneath. When repair operations disturb existing coatings or expose metal, applicable

surface preparation and corrosion-protection procedures can become part of the repair process.

These considerations can be particularly relevant along lower vehicle areas because they are routinely

exposed to water, road debris, dirt, and other environmental conditions.

When more extensive rocker repair is required, adjoining components can also influence repair sequencing.
Doors, lower trim, weather seals, wheel-opening components, and other nearby parts may require removal or

protection to provide appropriate access to the damaged area.

The September resource brings these factors together into a practical evaluation framework for Knightdale
drivers. The location and direction of the impact establish the starting point, while exterior deformation, door
fit, component construction, adjoining areas, coatings, and applicable vehicle-specific procedures provide

additional information for developing the repair plan.

This framework also explains why apparently similar rocker-panel dents can result in different repair
approaches. One incident may primarily affect an exterior surface, while another can involve a different

component configuration or extend into an adjoining area.

Additional information about the facility serving area vehicle owners is available through Johnson Auto

Body?s Knightdale location resource.

The September publication adds a rocker-panel-specific topic to Johnson Auto Body?s broader consumer
collision repair information. Its central point is that lower-body damage is evaluated according to the actual

condition and construction of the affected area rather than appearance alone.

Johnson Auto Body is a locally owned collision repair facility serving Knightdale, Raleigh, Wendell, and

surrounding Wake County communities. Established in 1996, the company provides auto body and collision



repair, including damage assessment, structural and frame-related repairs when needed, panel repair and
replacement, refinishing, diagnostic support, and final quality inspection. Johnson Auto Body is located at 821
H &amp; R Drive, Knightdale, NC 27545.
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Johnson Auto Body has provided trusted collision repair in Knightdale, NC since 1996. Family-owned and

customer-focused, we offer quality auto body repairs, insurance assistance, rental support, and a lifetime warranty.

Website: https://johnsonautobodyinc.com/
Email: todd@johnsonautobodyinc.com

Phone: (919) 217-2887
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