Dispatch Dudes Introduces Address Accessibility

Checks for Door-to-Door Car Shipping Orders
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Dispatch Dudes, a licensed auto transport broker headquartered in Pompano Beach, Florida, has begun
checking address accessibility at the quote stage for every door-to-door car shipping order. Under the
updated process, customers learn upfront whether a 75-to-80-foot car hauler can legally and safely reach

their pickup and delivery addresses before any booking is confirmed.

The change addresses a common frustration in the vehicle shipping industry, where many customers only
discover on pickup day that a full-size carrier cannot reach their street. Dispatch Dudes now flags likely
access problems earlier in the process, including narrow residential streets, tight cul-de-sacs, low branches
or cables, weight-restricted roads, HOA rules on commercial vehicles, and gated complexes. When full door
access is not possible, the assigned driver arranges a nearby meeting point, typically a large lot a few

minutes from the customer's address.

"The goal is to set honest expectations before anyone commits,” said Benjamin Kats, CEO and Founder of



Dispatch Dudes. "A large car hauler simply cannot fit down every street, and customers deserve to know that
when they request a quote rather than on the day the truck arrives. Flagging access issues early removes

surprises and keeps the whole process transparent.”

Door-to-door transport has become the way most vehicles now ship, and it is often less expensive overall
than terminal-to-terminal service once storage fees and depot travel are factored in. As a broker, Dispatch
Dudes does not own trucks or employ drivers. Instead, the company matches each vehicle to vetted carriers
already running the required route, verifying active FMCSA operating authority, cargo insurance, safety
ratings, and out-of-service history before a driver is assigned. No deposit is taken until a carrier is assigned

and its credentials are shared with the customer.

The company has also called for greater pricing transparency across the sector. In a review of 21 car
shipping providers, Dispatch Dudes found that only one publicly disclosed a price range. The company
advocates itemized quotes that list expedited, enclosed, and non-running fees separately so customers can

compare options clearly.

Dispatch Dudes additionally offers guidance on the Bill of Lading, the document that records a vehicle's
condition at collection and delivery. The company advises customers to photograph the vehicle from every

angle at both pickup and delivery, and to walk around the car before signing any clean delivery report.

"Documentation protects everyone involved," Kats said. "A few photographs and a careful walk-around at

each end of the journey give customers and carriers a shared, accurate record of the vehicle's condition."

Dispatch Dudes is a nationwide car shipping and auto transport company offering open shipping, enclosed
shipping, door-to-door car shipping, and expedited shipping, along with transport for motorcycles and boats.
The company operates as a broker under the legal entity KATS &amp; COMPANY LLC, with USDOT
Number 3446819 and MC Number MC-1120978. Dispatch Dudes was recognized by Newsweek in 2026 as a
Readers' Choice selection, ranked No. 5 for Best National Moving Company, and CEO Benjamin Kats is a
member of the Forbes Business Council.
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For more information about Dispatch Dudes, contact the company here:Dispatch DudesDispatch Dudes(347)
263-3335support@dispatch-dudes.com



Dispatch Dudes

Dispatch Dudes offers fast, fully insured nationwide car shipping for cars, motorcycles, and boats. Choose open,
enclosed, door-to-door, or expedited transport with a trusted carrier network. Get an instant quote and ship in as little as
24 hours.

Website: https://dispatchdudes.com/
Email: support@dispatch-dudes.com

Phone: (347) 263-3335



