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Garage Door Repair Operations Expand Following Fleet

Investment

October 02, 2026

FORT SMITH, AR

FAYETTEVILLE, AR - October 02, 2026 -

Southwest Garage Door completed an operational fleet expansion across Washington County this week,
investing $180,000 to deploy four new service vehicles and add three certified technicians. The capital
allocation increases the company?s regional service fleet from 12 to 16 active units, directly targeting

increased demand for professional garage door repair in Springdale, AR and surrounding communities.

Company dispatch logs from the third quarter indicate a 34 percent year-over-year increase in regional
service requests. Internal operational records attribute much of this surge to extreme temperature variations
in the Ozark region, which accelerate metal contraction, track displacement, and spring fatigue on heavy door

assemblies.

"High-tension components like oil-tempered torsion springs experience heightened stress during severe
thermal shifts," said Mark Vance, Director of Field Operations at Southwest Garage Door. "By expanding our

active fleet and local parts inventory, our team aims to reduce average service response times from 48 hours



to under 24 hours by the end of the fourth quarter.”

Each custom-equipped field vehicle carries diagnostic testing units, high-cycle replacement springs,
heavy-duty track sections, and commercial hardware stock. The expanded capacity is structured to support
both residential properties and high-demand commercial logistics facilities, where door failures can halt daily

operations and compromise building security.

Industrial loading docks and distribution centers present demanding operating conditions that require
heavy-gauge sectional doors or rolling steel grates capable of enduring hundreds of cycles daily. When track
alignment fails or drive gears strip in these high-traffic environments, delayed repairs can halt freight
movement, create dock bottlenecks, and jeopardize facility thermal regulation. The expanded fleet carries
specialized commercial-grade hardware to execute immediate component swaps, keeping regional supply

chain operations moving without extended downtime.

Environmental factors unique to the region further complicate mechanical maintenance. High ambient
summer humidity combined with rapid winter freeze cycles leads to condensation buildup along concrete
garage floors, accelerating surface corrosion on bottom track brackets and floor anchors. Over time, rusted
anchor hardware shifts the structural frame out of plumb, causing excessive friction along the roller guide
assembly. Standard service procedures now include frame squareness checks, bracket anti-corrosion
treatments, and heavy-duty weatherseal replacements to protect internal mechanisms against moisture

intrusion.

During service calls, company technicians execute standardized safety evaluations designed to verify
compliance with federal safety regulations under 16 CFR Part 1211 as well as industry standards set by
ANSI/CAN/UL 325. These procedures involve testing photoelectric auto-reverse sensors, evaluating
counterweight cable balance, and inspecting structural mounting anchors to ensure equipment operates

within established safety parameters.

Proper component integration remains central to maintaining system integrity. Matching spring wire gauge,
coil diameter, and winding length restores proper counterweight balance, reducing electrical draw on

automatic operators and preventing premature wear on steel lifting rollers.

Property owners seeking garage door repair in Springdale, AR can access scheduled maintenance
evaluations or emergency hardware support through the central coordination desk. Routine servicing focuses
on counterweight balance checks, safety reverse testing, track realignments, and targeted mechanical

lubrication to preserve manufacturer operating specifications.

Providing technical documentation and clear maintenance guidelines helps facility managers and residential



owners monitor hardware wear before total system failure occurs. Identifying early physical indicators such as
cable fraying, roller binding, or motor housing vibration allows property managers to plan scheduled
maintenance rather than relying on emergency service interventions. For more information, visit the

Southwest Garage Door website.

Southwest Garage Door is an established overhead door service provider operating throughout Northwest
Arkansas. The business delivers comprehensive repair, maintenance, and installation services for residential,
commercial, and industrial properties across the region. Operational focus centers on technical precision,
mechanical safety, and practical solutions tailored to regional building requirements.
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For more information about Southwest Garage Door, contact the company here:Southwest Garage
DoorSouthwest Garage Door(479) 782-0178info@southwestgaragedoor.comFort Smith2206 Wheeler Ave.
Fort Smith, AR 72901Fayetteville5914 River Run, Fayetteville AR 72704

Southwest Garage Door
Website: https://www.swgd.com/

Email: info@southwestgaragedoor.com

Phone: (479) 782-0178
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