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WaterDamageCovina.com has published a homeowner insurance guide that explains how water damage

coverage is typically determined under residential policies in California. The free resource arrives as

homeowners across Covina face seasonal risks from supply-line leaks, appliance overflows and rainwater

intrusion, and it aims to help residents understand what to document and what to ask their insurer before a

claim is filed.

The new WaterDamageCovina.com insurance guide draws on general information from the California

Department of Insurance, noting that residential policies commonly cover sudden and accidental water

damage while excluding flood damage and losses from gradual seepage or leaks. The guide explains that

only an insurer can determine whether a specific claim is covered, based on policy terms and the established

facts of the cause and timing of the loss.

The guide also clarifies a distinction that often affects coverage decisions: rain entering through a roof or



window opening is treated differently from overland flooding. Standard homeowners' policies generally do not

cover flood damage, and the resource directs residents to seek flood insurance information separately.

Homeowners are encouraged to contact their insurer directly to confirm the cause, timing and exclusions that

apply to their individual circumstances.

Safety guidance accompanies the insurance material. The guide advises residents to stay away from affected

areas, to avoid touching electrical switches, outlets or appliances near standing water, and to leave the area

and call 911 when water is still entering a property and poses a danger. A first-hour reference outlines safe

observations homeowners can make to help document conditions for an insurer from a dry, secure location.

WaterDamageCovina.com operates as a free referral service for homeowners in Covina, California. The

service connects callers in eligible ZIP codes, including 91722, 91723 and 91724, with independent local

restoration providers. It does not inspect properties, perform restoration work or enter into contracts for such

work. Homeowners set their own arrangements with the independent providers, who determine the scope of

any job and decide whether to accept an inquiry.

The organization emphasizes that homeowners remain responsible for verifying the credentials of any

contractor they hire. The guide points residents to the California Contractors State License Board to confirm

license status and advises confirming that a provider carries appropriate insurance before work begins.

Homeowners are also reminded to verify that a provider serves their specific address.

Alongside the insurance material, WaterDamageCovina.com maintains guides covering common scenarios

such as water heater leaks, supply-line leak damage, appliance overflow, water extraction and rainwater

intrusion. The resources reference external safety information from the California Department of Insurance,

the U.S. Environmental Protection Agency and the American Red Cross for additional guidance on flood

safety and indoor air protection.

WaterDamageCovina.com is a homeowner referral website serving Covina, California. The service provides

educational guides on water damage topics and connects homeowners with independent restoration

providers through a referral line. The company is not a restoration contractor and does not perform

inspections or restoration work. Calls placed through the service may be forwarded to an independent

provider and may be recorded.
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