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Remote Monitoring Within Broader Surveillance
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KNOXVILLE, TN - October 27, 2026 -
Milton Tech Commercial Security Systems is drawing attention to the role of remote monitoring as a
supporting capability within a wider commercial security and surveillance strategy, addressing a common gap

faced by businesses when staff are not physically present on site.

The company's remote monitoring service builds directly on the camera and video surveillance infrastructure
many businesses already rely on for daily visibility. Where video surveillance records and documents activity,
remote monitoring adds 24/7 central station oversight and real-time mobile app integration, allowing facility
owners and security managers to view live feeds, respond to alerts, and track system health from
smartphones or desktops. Monitored events include intrusion alarms, perimeter breaches, fire triggers, and

system faults.

As commercial properties across Eastern Tennessee contend with periods when facilities sit unstaffed, the



guestion of maintaining visibility into buildings, grounds, and sensitive areas has become increasingly central
to operational planning. Milton Tech Commercial Security Systems serving Knoxville positions remote
monitoring not as a standalone product, but as an extension of the commercial video surveillance foundation

that anchors most modern security deployments.

Michael Miller, owner and operations director at Milton Tech, described the thinking behind connecting the

two capabilities.

"Video surveillance gives a property its eyes, but those eyes still need someone paying attention after hours,"
Miller said. "Remote monitoring closes that gap. It takes the surveillance foundation a business has already
invested in and extends it into continuous oversight, so an unstaffed warehouse or an empty office at two in

the morning is not simply recording events with no one watching."

The approach reflects a broader trend in commercial security, where individual systems increasingly function
as parts of an integrated whole rather than disconnected tools. Cameras, access control, perimeter
protection, and emergency notification systems share infrastructure and feed into the same monitoring

framework, giving organizations a more complete picture of their facilities at any hour.

Miller noted that the need spans many sectors. "Construction sites, healthcare facilities, schools,
warehouses, and houses of worship all face the same underlying challenge,” he said. "There are hours when
no one is on the property, and that is often when visibility matters most. The surveillance system establishes

the baseline, and remote monitoring makes sure that baseline is actively watched."

Remote monitoring packages are available on a flexible basis and designed to complement the existing
security assessments, system design, and infrastructure work the company performs for commercial clients

throughout the region.

Milton Tech Commercial Security Systems is a commercial security provider based in Knoxville, Tennessee,
serving businesses and organizations across Eastern Tennessee, including Knox, Blount, Sevier, Loudon,
and Morgan counties. The company offers commercial CCTV and video surveillance, access control and PLC
systems, network infrastructure, remote monitoring, perimeter protection, commercial sound systems, system
infrastructure, security assessments and designs, and emergency notification systems. It serves industries
ranging from construction and manufacturing to healthcare, education, hospitality, banking, government, and
religious facilities. The company is fully licensed and insured, operating under Tennessee Alarm Systems
Contractors License #2396, and backs its installations with a two-year warranty.
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For more information about Milton Tech Commercial Security Systems, contact the company here:Milton
Tech Commercial Security SystemsMichael Miller(865) 348-3777contact@miltontech.net320 Troy Cir SW
Unit J, Knoxville, TN 37919

Milton Tech Commercial Security Systems

Milton Tech provides commercial CCTV, access control, and network infrastructure services in Chattanooga, TN. With
17+ years of experience, our certified team builds tailored security solutions for local businesses.

Website: https://www.miltontech.net/
Email: contact@miltontech.net

Phone: (865) 348-3777



