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Siam Legal International Details Who Can Use the

Expanded Arrival E-Gates at Suvarnabhumi Airport

October 28, 2026

Bangkok, Thailand - October 28, 2026 -

Siam Legal International, a full-service law firm with more than 22 years of experience in Thailand, has
detailed the eligibility rules for the expanded automated immigration e-gates at Bangkok's Suvarnabhumi
Airport, which are now open to travelers from 33 countries and territories. With more than 100 automated
channels operational, eligible foreign arrivals can bypass standard passport control queues and clear

immigration biometrically in seconds.

The expansion addresses a long-standing pressure point. Suvarnabhumi has faced bottlenecks at peak
arrival hours, leaving long-haul travelers in winding immigration lines, and that vulnerability was on full display
during the late September flash floods, when severe flooding prevented ground handling staff from reaching
the airport and left passengers waiting hours for baggage. While operations have returned to normal, the
incident showed how quickly passport delays can build, and the e-gates are designed to remove one major

friction point from the arrival journey.

The arrival e-gates are available to travelers from 33 countries and territories, including many European

countries, as well as the United Kingdom, Australia, Canada, Japan, Singapore, South Korea, and the United



Arab Emirates. Holding a passport from one of these countries is the first of four conditions travelers must

meet.

The second condition is entering under the visa exemption scheme, as travelers arriving on a visa must still
use a staffed counter. Third, the traveler must have visited Thailand before on their current passport.
First-time visitors and those who have renewed their passport since their last visit must use a staffed counter,

where an officer will register them so they can use the e-gates on a future trip.

The fourth condition is submitting the Thailand Digital Arrival Card (TDAC) up to 72 hours before arrival. The
TDAC is free on the official Immigration Bureau website, and the optional THIM app also links to it and can
save time for frequent visitors. Details must match the traveler's passport and travel plans, and any website

that asks for payment for the TDAC is not the official one.

Travelers arriving on a visa still need to use a staffed immigration counter, whether they hold a DTV,
retirement, marriage, work, or multiple-entry tourist visa, or are using a re-entry permit. For now, the e-gates
are mainly a convenience for eligible visa-exempt travelers rather than a replacement for the traditional

immigration process.

"The e-gates are a welcome improvement, but they are built for a specific group of travelers, and many
long-stay visa holders will still be using the staffed counters,” said Rex Baay, Senior Immigration Consultant
and Operations Manager at Siam Legal International. "The gates also do not change Thailand's underlying
visa or entry requirements, so travelers still need to meet the rules that apply to their nationality and the

purpose of their trip."

The arrival e-gates do not provide a physical passport stamp, as entry is recorded digitally instead. Travelers
who need a physical entry stamp for documentation or another administrative purpose may want to use a
staffed counter. Anyone unable to use the e-gates, whether because it is their first visit, they hold a newly

issued passport, or the system cannot verify their information, can proceed to a staffed counter as usual.

Several TDAC practices can make arrivals smoother. Frequent visitors can use the THIM app to save
personal and family information rather than filling everything out from scratch on each trip. Once submitted,
the TDAC QR code should be saved on a phone, and while printing is not required, it should be kept on hand

in case it is requested.

A new TDAC is required for each entry into Thailand, and up to 10 travelers can be submitted together. Flight
or accommodation changes can be updated before arrival, and errors can be corrected or a new TDAC

submitted. Siam Legal's Thailand e-gates update covers each of these points in detail.



Suvarnabhumi Airport currently has 106 automated immigration gates, with more planned as the system
expands. As the system grows, the list of eligible countries and the e-gate requirements may also change, so
travelers should check the latest information from Thai immigration before traveling. Those unsure whether

they qualify should use a staffed counter rather than risk being redirected at the e-gates.

Siam Legal International is a full-service law firm that has assisted both foreign and Thai clients for more than
22 years, with offices in Bangkok, Chiang Mai, Phuket, and Pattaya. Its practice covers immigration, property
transactions, business law, family law, and litigation.
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For more information about Siam Legal International, contact the company here:Siam Legal InternationalRex
Baay+662 254 8900info@siam-legal.com18th Floor, Unit 1806 Two Pacific Place,142 Sukhumvit Rd, Khlong
Toei,Bangkok 10110, Thailand

Siam Legal International

American-managed Thailand law firm with 22+ years? experience. Experts in corporate setup, BOI, FBL, family &amp;
divorce, property, litigation, immigration, notary, wills, contracts &amp; due diligence across Bangkok, Phuket, Pattaya

&amp; more.

Website: https://www.siam-legal.com/
Email: info@siam-legal.com

Phone: +662 254 8900
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