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Private well owners face water treatment challenges that differ sharply from those of households on municipal

supplies, and SoftPro Water Systems is drawing attention to why a water softener for well water must be

selected for the specific conditions of each well. Unlike city water, which arrives treated and relatively

consistent, well water is untreated. Hardness, dissolved iron, manganese and sediment can vary from one

property to the next and shift with the seasons, meaning a softener sized and built for city water can struggle

quickly when installed on a well.

According to the company, the first step for any well owner is a water test that measures hardness in grains

per gallon (GPG), along with iron, manganese and pH. Those readings determine the capacity and

configuration a home actually requires before any equipment is selected.

The SoftPro Water Softeners for Well Water collection is organized around these conditions. The SoftPro

Elite serves as the higher-tier system. The company states it handles hardness plus up to 3 ppm of

clear-water iron and up to 1 ppm of manganese, uses a one-inch electronic control valve for higher flow rates,

and features upflow regeneration. SoftPro reports that upflow regeneration targets only the depleted resin



rather than the entire bed, and that high-efficiency systems can save more than 650 pounds of salt per year

compared with conventional units. The system also uses fine mesh resin, which the company says resists

iron fouling, along with a neoprene jacket on the brine tank and an included bypass valve.

The SoftPro ECO is positioned as the value-oriented option for homes with average hardness and a

straightforward well profile. According to the company, this SoftPro Well Water Softener combines ion

exchange softening with backwashing filtration, runs on three-quarter-inch plumbing and uses metered

regeneration that tracks actual water use rather than a fixed timer. A short quick-recharge cycle restores

capacity if it drops below a set threshold.

Sizing follows a general framework that the company outlines for prospective buyers. Capacity scales with

household size and local hardness, from roughly 24,000 to 32,000 grains for one or two people up to 48,000

to 80,000 grains or more for large households or very hard water. Proper sizing must also account for the well

pump's flow rate, or household pressure can suffer.

Wells with heavier iron loads may require an iron filter, such as the AIO Iron Master, installed ahead of the

softener, while a sediment pre-filter protects resin and catalytic carbon addresses hydrogen sulfide. The

company notes that salt-free conditioners may suit moderate hardness with no iron, manganese or sulfur, but

do not remove iron or manganese.

"Well water is never one-size-fits-all, which is why testing and correct sizing matter as much as the equipment

itself," said a spokesperson for SoftPro Water Systems. "A SoftPro Well Water Softener Systems approach

starts with knowing the water, then matching capacity to both the household and the pump."

The company offers a lifetime warranty on the mineral and brine tanks, with resin rated for up to 20 years

under normal conditions, and provides a free water analysis and sizing report. SoftPro was created by Craig

"The Water Guy" Phillips, founder of Quality Water Treatment, whose water treatment experience dates to

1990. Well owners can run a free water analysis or learn more at

softprowatersystems.com/collections/water-softeners-for-well-water.
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SoftPro Water Systems specializes in delivering innovative, high-quality water softener, filtration and treatment solutions

for homes and businesses.

Website: https://www.softprowatersystems.com/

Email: help@softprowatersystems.com
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