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Businessmines.com, a company that specializes in online marketing strategies, is establishing itself as a
leader in being one of the best in online reputation management. While the company has already made a
name for itself as being the "go to" company for a number of online marketing specialties such as video
marketing and paid advertising, local search engine optimization, creating mobile ready websites and

providing chat solutions, their online reputation management system is now getting the most attention.

Jorge Barba, CEO of Businessmines.com, says that the reason for this is because online ratings and reviews
is becoming one of the most important factors that customers will consider when making a decision to buy a
product or service. He continued by saying that search engines are also putting a lot of weight on this factor
when deciding where a site will rank in their organic listings. Local businesses have come to realize this and

are searching for a solution that is able to help them effectively manage their reputation online.

Once customers sign into the online reputation management system, they will have access to various online
review sites through the dashboard. The company said that this approach makes it easy for businesses to

manage feedback from these sites so that they can gradually, and consistently, grow the amount of positive



ratings and reviews over time.

Once everything has been set up, a business is able to send their customers a feedback request. If a
customer gives a four or five star rating, they will then be forwarded to the review site in question to write a
positive review. However, if the client gives a 1 or two star rating, they will be forwarded to a complaint form,
that is only viewable by the company and the client, in order to vent their dissatisfaction and so that the
business can try to rectify the problem. This approach is designed to help prevent customers from "bashing"”
the company on the Internet, and is also an effective way to interact with clients, both happy and unhappy, to

provide better customer service.

Businessmines made it clear that no matter how effective a local business' online marketing methods are, or
how big the marketing budget is, if they are not able to provide effective online reputation management, it will

be very difficult to keep up with their competitors.

The company provides two packages. The first package, which costs $97 per month, is tailored towards
business owners or Staff that has good computer skills and can rely on video training in order to use the
system. The company said that while this is primarily a self-service package, the interface is easy to use and

clients will still be provided with professional advice.

Those that are looking for a hands-off approach or don't feel they have excellent computer skills to make the
best from the online reputation management system have the option of choosing the second package, which
costs $697 per month. In this package, the company will handle everything for their clients, and will also give
them professional advice. Unlike the first package, which also has a setup fee of $97, the second package

has no setup fee.

If interested parties would like more information about the system, please click here for more details.
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