
New NPD Report Reveals Most Customer Centric

Senior Living Communities

July 18, 2017

July 18, 2017 - PRESSADVANTAGE - 

Senior living communities have become a primary topic of discussion as the demand rises in America. A

collection of communities has come out promoting themselves as viable options in the short and long-term.

Experts state some are viable options while others leave a lot to be desired. After a rigorous assessment of

the market and all that it entails, a set of five leaders has been put forward. National Press Distributors has

recently completed a thorough analysis report of finest customer centric senior living communities. This

research included going through online review sites and customer perception services to determine which

communities had the greatest significance on customer satisfaction.

With years of refinement and a world-class team at its helm, Willamette Oaks (www.willametteoaks.com) has

become a star-studded option for all seniors. It has a comprehensive outlook towards nurturing and offers a

robust set of activities for its seniors. The community is located in a beautiful part of town and provides a

clean environment for all of its seniors. Industry experts state Willamette Oaks is one of the finest senior living

communities in all of America and is setting new standards for what's necessary. These are sophisticated,

high-end facilities installed with refined attention to detail.



Caring82929550 on Caring.com said, "We chose Willamette Oaks for my mom. The facility is great, and it

has a very happy atmosphere. The staff is absolutely wonderful. They seem to know everybody's name, and

they are very caring. Every time I walk in, they say "Hi" to me. They know the family too. She likes her room,

and she has a nice view. She loves the food. They have a whole lot of activities, both physical and mental.

They take them on field trips. Every Thursday, they take them to the swimming pool, and they do water

walking. They have movie nights. Every day they have exercises in the morning. She really likes it, and she's

very happy there."

The personal attention provided to each senior and their family is what stands out with Garden Way

Retirement Community, another senior living community. This community is a robust, world-class community

that is beautiful from inside and outside. The staff is professional, courteous, and trained. The programs and

activities provider under the supervision of these professionals are high-end and modified to meet personal

needs. This is what puts Garden Way Retirement Community among the leaders in Oregon.

Corrine Clifford on Facebook said, "Garden Way is so beautiful! The staff is the most friendly, sincere,

professional people. They consistently exhibited personal attention to our every visit. We are so happy to

chose Garden Way over other retirement communities in our area. The food is excellent. Mom says over and

over that she feels she is in an elegant home and not an institution. It is beautifully decorated and has many

places of interest."

Located on Coburg Dr., Crescent Park Senior Living is a well-situated community that is filled with happy

seniors who are having the time of their lives. This is a professional environment that's clean, organized, and

pays attention to the minute details. This customized approach to assisted living is what makes it a top-tier

option and an excellent addition to this list of communities. The staff is friendly and does an exceptional job

with its work on a day-to-day basis according to industry experts in Oregon.

B Lauder on Google said, "After having lived in three other senior living locations I know the difference in

quality and kindness. I have found a home."

The ethos of Brookdale Eugene Alpine Springs resonates with the average person as soon as they walk

through the front doors. Brookdale Eugene Alpine Springs is one of those high-standard facilities as well that

has been well-kept and houses a friendly staff. The warmth in this location is exceptional and does an

excellent job of providing value to all seniors.

Mike114142950 on Caring.com said, "My mother is in Brookdale, and everything is doing good. The staff, the

rooms, everything is great. Her room is spacious and exactly what she needs. She is in the memory care

facility and they do the best they can. They keep them engage. It is a very comfortable, caring, giving and

quiet place."



Lastly, among the top options in Oregon, Churchill Estates Retirement Community is a well-recognized

establishment and one that has earned praise over the years for its facilities. It is a customized experience for

all seniors and offers a plethora of amenities.

Connor E. on Yelp said, "The people are fantastic and also the residence. The food is in the middle of the

road and the facilities are very nice. I would recommend Churchill Estates to anyone looking for a place to

stay."

All five in this list are well-regarded communities and the best in all of Oregon.
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