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Reputation management is an increasingly important element of overall digital marketing. This is why Dr.

Miinala Marketing, a digital marketing agency in Mercer, PA, has announced that they have updated their

online reputation and management services. People are encouraged to contact the agency as soon as

possible to ensure they can focus on their business while Dr. Miinala Marketing looks after their reputation. In

one of her posts, Dr. Marjukka Miinala, owner and founder of the agency, explains how the company can help

with a client's online reputation and social presence.

Dr. Miinala herself explains: "There's no doubt that your online reputation and social presence are important,

but finding the time to manage these effectively can be difficult. We are here to help. Expert analysts will

collaborate with you to make sure your business is getting the most out of its online presence. The analysts

assigned to you will find and correct listings, respond to reviews and post regularly to all your social media



channels so you can focus on what's most important, which is running your business."

As part of their reputation management services, Dr. Miinala Marketing helps to create and correct online

listings. Ensuring that listings are accurate and consistent across all online directories, review websites, and

social media networks will help to increase local search rankings. Additionally, it instills trust in potential

customers.

Furthermore, the agency helps to post content and engage with fans. Dr. Miinala continues: "Keep your fans

engaged and make new ones with regular social posting and quick responses to customer inquiries on all

your social networks."

Not just that, the agency can also help to respond to customer reviews, thereby ensuring a good reputation is

maintained and even improved. The agency assigns a professional to each customer who will be fully

involved with the business' communication strategy, thereby ensuring that feedback is provided in an

appropriate manner.

Businesses that sign up to Dr. Miinala's services will also receive full reports and analytics. These reports

showcase the work that agents perform on their behalf, while also highlighting progress made. Dr. Miinala

says: "No more worrying about fitting in social media work. Instead, you can focus all your energy on your

business and let us do what we are good at. Your business will become far more prominent online, while at

the same time ensuring that your customers are happy and that your reputation is improved."
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