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Mr. Rooter of Northwest Florida, a Panama City Septic business, is proud to announce that they have

updated their service philosophy. Having been in business since 1970, the company has always strived to

stand for quality and professional work, affordable prices, and the highest levels of customer service.

However, they felt that it was time to enter this into an official charter, which they have now completed.

Scott Hobbs from Mr. Rooter of Northwest Florida says: "Our origins lie in David Duck, who started Mr.

Rooter Plumbing in Oklahoma City, OK, back in 1970. Within no time at all, David was able to earn for his

business a solid reputation for delivering the highest quality work at the most affordable price, while placing

the customer central to their operations. He was approached by Don Dwyer for this reason, who suggested

turning the business into a franchise because of this commitment to the customer and quality of work. Since

then, several Mr. Rooter franchises have emerged and the company has gained national attention and we felt

it was time to create an official charter that expresses the philosophy that has been with us since those early

days in the 1970s."

The company turned into a franchise in 1989. Nevertheless, David Duck himself continues to own the



Oklahoma City Mr. Rooter Plumbing business. Scott Hobbs continues: "At Mr. Rooter, we love what we do,

and we believe in it. It's not just plumbing to us, but a philosophy applied to every area of our lives. It's just

the plumbing that's made us famous."

The new official service philosophy has been put in place specifically for the branch offering services for

plumbing in Panama City FL. However, it is expected that it will soon be adopted nationwide. It offers an

official and public commitment to providing the highest quality, world class service, unmatched by any other

plumber. The customer is central to all operations and is guaranteed full satisfaction with every element of the

job. This has earned them countless positive reviews. For instance, Michael Y., on Google, says: "The

technicians are very professional. The door mat and shoe covers show that they care about the customer's

home. Standard pricing means no haggling over small tasks - it also protects the customer from being nickel

and dimed."

Mr. Rooter of Northwest Florida offers a variety of services, including emergency call outs. Their service

philosophy ensures specifically that, during an emergency, people do not have to experience any additional

stress. Rather, their needs will be a priority and a professional technician will be on site as soon as possible.

All work is done professionally and respectfully, with plumbers ensuring that they maintain the cleanliness of

the properties in which they work. Additionally, they offer fair assessments and quotes before starting work,

having a flat-rate and upfront pricing schedule.

Scott Hobbs continues: "At Mr. Rooter Plumbing, everything we do is shaped by our values of respect,

integrity, customer focus, and having fun in the process. This shines through in everything that we do,

regardless of the service we have been called in for. We also understand that emergencies happen. And

when they do, you can count on our team of licensed experts to resolve the issue, big or small. Whether you

are faced with a plumbing problem or your property has been damaged, we're here for you. We're available

around the clock to provide emergency repairs, including on holidays."

As part of the official service philosophy, Mr. Rooter also offers a number of guarantees. These include the

fact that they only work with licensed and insured experts, that they never charge overtime fees, that they

guarantee their customers' satisfaction, that they offer a flat rate and upfront price, that they have flexible

appointment times, and that the company is locally owned and operated. It is no surprise, considering their

commitment to the customer, that Mr. Rooter has quickly become the nation's favorite plumbing company.

The new and official service philosophy can be found on the company's website at

https://www.mrrooter.com/panama-city/. It applies to all work completed by the company. Mr. Rooter offers

residential services that include dry cleaning, jetting, sewer clean up, sewer repair, plumbing line inspections

with video cameras, frozen and leaking pipes, installations and repairs, well pumps, sump pumps, clogged

drains, and more. They also offer commercial services, which include clogged drains, plumbing repairs, water



line repairs, leaking pipes, maintenance, drain cleaning, plumbing installations, and more. Furthermore, they

offer their 24/7 emergency call out to all customers in the Panama City area.

###

For more information about Mr. Rooter of Northwest Florida, contact the company here:Mr. Rooter of

Northwest FloridaScott Hobbs920 NE Aveplumbing.panama.city.fl@gmail.com 920 NE Ave Panama City, FL

32401

Mr. Rooter of Northwest Florida

Mr. Rooter of Northwest Florida provides all of your septic and plumbing needs with reliable and fast service. There are

no overtime charges; it's upfront pricing, 24/7 service, and experienced technicians.

Website: https://www.mrrooter.com/northwest-florida

Email: plumbing.panama.city.fl@gmail.com 

Phone: 920 NE Ave
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