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NAVCO Australia, a security camera shop in Sydney, Australia, has recently announced that they have

improved their customer service and helpline. They want to ensure people know that their online shop is

there not just to provide people with fantastic products, but also to answer any questions on home or office

security surveillance. They hope that this will help more people in having a secure property.

"Our online shop shows all the different products that we have on offer", says Greg Ashley from NAVCO

Australia. "However, we also want to make sure that people all over Australia can contact us for help with

whatever security issues they may have. We have extensive knowledge on every product available in our

store and we can help our customers with any element of these products."

The word of home and office security is extensive and complicated. One look at the online shop offered by

NAVCO Australia confirms this. The list of security cameras they offer is huge and people may feel

overwhelmed in terms of which ones to choose. When it comes to security, it is not always a case of the most

expensive product being the best one. Indeed, every property has different needs that are expressed only in

part by budget.



NAVCO Australia is there to help people make decisions in terms of which security product is most suitable

for their personal needs. Once someone has made a choice in terms of which product to use, they will help

them through the DIY installation and to make sure that the cameras work and are set up the way they should

be, so that they can actually perform as best as possible.

"There are two elements to good home or office security", adds Greg Ashley. "The first is to choose the right

equipment and the second is to install it properly. We are there to assist our customers in terms of

determining the best locations for their cameras, how to angle them and how to monitor their recordings. And

if they have any other questions at any point during this process or afterwards, we are just at the other end of

a phone line."

Besides offering a range of different cameras, NAVCO Australia also sells digital video recorders. These are

vital in terms of actually capturing the images that the cameras record. While there are also other options out

there, such as recording to the Cloud, many people prefer digital or network recorders and NAVCO Australia

sells a full range of these, including HD models, hybrid models and more. Naturally, the company is there to

help people in how to best install these recorders, maintain them and any other questions people may have

about them.
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NAVCO Australia

NAVCO Australia have been operating in the Video Security Surveillance Industry for more than 20 years. We aim to

uphold a commitment of satisfaction for every customer, from the first contact right through the entire service life of our

security systems.

Website: http://securitycamerashop.com.au/

Email: greg@navcoaustralia.net

Phone: 0417 262 496


