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It?s no secret that in today?s modern world people seem to be quick to criticize and slow to give

compliments. That?s why when a company is continuously praised in publications for their efforts to do

superior work combined with outstanding customer service, they certainly must be doing something right.

Such is the case with some newer press coverage that Toronto based Laird &amp; Son Heating &amp; Air

Conditioning received.

The recent press release that?s being referred to first appeared on the A and Z Homes Magazine website.

The general theme of the article was the important things to take into account when hiring a local heating and

air conditioning contractor. The article's author, Brian Elijah, specifically mentions Laird &amp; Son Heating

&amp; Air Conditioning in the article. He states they are a local furnace repair contractor that consistently

does things right when it comes to combining high-quality work with great customer care.

Ron Potter, a spokesperson for Laird &amp; Son, credits much of how they run their business to their

experience and knowing what their Toronto area customers demand from them. He says, ?We as a furnace

repair and air conditioning company have been in business in the Toronto area for over 70 years now. In that



time we have grown by shaping our business to meet the ever-changing needs of our area customers. We

continue to do that to this day. One thing in that time that has never changed is the way we treat our

customers courteously and respectfully.?

Ron Potter went on to add, ?Part of our success also has a lot to do with our talented furnace and air

conditioning service techs. Sometimes they don?t get enough credit for how hard they work at doing the

difficult job of keeping current on today?s ultra-sophisticated heating and air conditioning systems. That

constant training and learning enable us to meet the challenges and resolve the problems on any type of

heating or air conditioning system that our customers have.?

This is not the only time that Laird &amp; Son has been specifically mentioned in a recent press article as a

top-notch heating and air conditioning company either. Also in October, they received some favourable press

on a website called ?Digital Journal?. In the article, Digital Journal leaned on Laird &amp; Son?s experience

to get some insight on why customers should be proactive and get preventative furnace maintenance done

before the heavy use heater season hits.

The article also made it a point to mention all of the positive reviews that Laird &amp; Son Heating &amp; Air

Conditioning has gotten in several different publications online. It was mentioned that on Google alone the

company maintained a 4.5 out of 5 stars rating. That is impressive when one considers the sample size was

over 150 reviews.

When this fact was mentioned to Ron Potter the pride he felt in this accomplishment was obvious in his very

wide smile. Ron went on to say, ?It?s important that the goals of any company start and end with customer

satisfaction. We are a family owned and operated business that lives and works in the community we serve.

Working hard and servicing our customers the right way is the very thing we can do every day to give a little

back to our community.?

Laird and Son Heating &amp; Air Conditioning bases their business out of Central Toronto but has a service

area that encompasses Greater Toronto and many satellite communities around it. They are specialists when

it comes to furnace installation and repairs. This heating and air contractor even offers free furnace

inspections and repair estimates.

The company also has a wide variety of other heating and air conditioning services they can provide for their

customers too. These include everything from boiler repairs to water heater services. Of course, they

obviously work on air conditioning units and many people do not realize they also offer advanced duct

cleaning services.

Those who want to know more about this progressive heating and air conditioning contractor can look them



up on their informational Facebook web page.

###

For more information about Laird &amp; Son Heating &amp; Air Conditioning, contact the company

here:Laird &amp; Son Heating &amp; Air ConditioningRon

Potter416-421-2121inquiries@lairdandson.com120 Dynamic Drive #22, Toronto ON M1V 5C8

Laird & Son Heating & Air Conditioning

We provide heating, air conditioning and emergency services with over 70 years of experience across the greater

Toronto area, get in touch with us today.

Website: https://www.lairdandson.com/

Email: inquiries@lairdandson.com

Phone: 416-421-2121
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