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New Appointments Strengthen Senior Team At Orion
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Global IT Managed Service Provider
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Skipton, UK based Orion Global Managed Services is proud to announce and welcome Sam Chesham and
Joanne Arnold to their senior team. Chesham joins as Senior Account Director, where he will help ensure
service delivery for new and existing clients in end user and channel sales. Arnold joins as Sales
Administration and Contracts Manager, and will work closely with the Commercial team to deal with all price

and documentation requests.

?We are delighted to have Sam and Joanne join our growing team, which helps us achieve new levels of
service delivery and support for all clients,? said a company representative. For more information please see:

https://www.orion247.com/welcome-to-our-new-team-members/

Managed Services are the key to success for many companies. Deloitte UK recently pointed out in their
article ?You and | were meant to fly: The rise of managed services? that, ?Adoption of management services
is rising as firms seek a more strategic response in order to better organise, operate, and safeguard their

business.?



Having Global IT Support when and where it is needed takes the pressure off of many businesses who need
to focus their efforts on other, more important, activities. Orion Global Managed Services can provide
engineering coverage to more than 6,000 IT engineers on a dynamic basis around the globe in over 150

countries, providing support in both English and the local language.

The range of services that Chesham, as a Senior Account Manager, can offer includes 24x7 International
Support &amp; Maintenance, On Demand IT Support Services, Worldwide EPOS Installations &amp;
Support, ITAD Redundancy Services, Site Signal Surveys &amp; Analysis, Installs, Moves, Adds &amp;
changes, Cyber Security, and GDPR Compliance &amp; Consultancy. Their multi vendor approach means

that they can immediately match the correct skill set to any client?s special requirements.

In their recent paper, Technology Without Borders, Orion Global explained the need for Value Added
Resellers (VARs) and Managed Services Providers (MSPs) to work seamlessly, saying, ?The world is
changing rapidly, and globalisation is no longer solely driven by the biggest multinational corporations. In the
digital age, individuals and business can, with just a few clicks, interact internationally. Indeed, with just a few
clicks, individuals can become international businesses. This increased connectivity means that an
ever-greater number of organisations, even start-ups and small businesses, are operating in multiple

countries.?

?We help firms expand around the world without losing focus. We are honoured that they place their trust
with us to support and help them grow,? said a company representative. Orion Global?s partnerships include
Symantec, IBM, ECM2, Cisco, Juniper, Microsoft, Linux, Citrix, AppSense Citrix, NetApp, VM Ware, Dell,

Apple, Checkpoint, Fortinet network security, Hitachi, HP, among other vendors.

Arnold, by working closely with the Commercial team, is responsible for all aspects of sales administration
and contract management at Orion Global. Whether is it cloud storage, network bandwidth, or even
connectivity to digital signage and music systems, Electronic Point-of-Sale (EPOS) upgrade roll-outs to global

IT asset disposal, they can provide the flexible resources to deliver and exceed client?s expectations.

After a rigorous evaluation process, Orion Global Managed Services recently announced that they are fully
accredited for both the ISO 9001:2015 (Quality Management) and 27001:2013 (Information Security)
standards. As the standard for Information Security Management, the ISO 27001:2013 accreditation
demonstrates that Orion Global Managed Services has put in place information security controls to defend
against potential system vulnerabilities, and will be evaluated regularly to ensure they remain efficient and

consistently meet the needs of both their customers and the business as a whole.

Orion Global is active around the globe, and recently announced a new partnership with Computer Aid

International, assisting with the build of the Malezi Digital Hub in Kenya, one of the most vulnerable



communities in the world. Computer Aid has provided over 260,000 computers in over 100 countries, which

has enabled over one billion hours of learning.

For those on social media, Orion Global can be found on LinkedIn, Facebook, and Twitter, providing in-depth
information on industry topics and helping keep businesses informed of new trends. Furthermore, visitors to
their website, at https://www.orion247.com, may learn more about the company and use the online chat
facility to make inquiries regarding their services.

HiH#

For more information about Orion Global Managed Services, contact the company here:Orion Global
Managed ServicesOrion Global Managed Services01756633882info@orionms.co.ukUnit 8, Factor House,

Acorn Business ParkKeighley RoadSkipton BD23 2UEUK

Orion Global Managed Services

Orion Global Managed Services are specialists in Global IT outsourcing. Orion provide a wide range of global IT

services that encompass a business's needs.

Website: https://www.orion247.com
Email: info@orionms.co.uk

Phone: 01756633882
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