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Indianapolis, IN business Synergy Telcom is announcing a new service to help businesses deal with the

Spectralink "end of life" announcement and the upgrading process to the new Spectralink 8440. Migrating or

upgrading to a new phone system can often be a confusing time for businesses, who are often not aware of

different features and how these are of benefit to them. Synergy Telcom is offering help to small and

large businesses.

"Many Spectralink users aren't aware of their options on migrating to the Spectralink 8400 model's from any

of the discontinued products. Synergy Telcom can help with determining the most cost effective way to do

this," says Les Walker, National Account Manager with Synergy Telecom.

Avaya has announced that they will no longer sell their Avaya branded 3641/3645 and Nortel branded

6120/6140 devices. As a result, many customers will have to receive a Spectralink upgrade. Understanding

how to migrate to the new options with the Spectralink 8440 and learning how this migration path works can

be highly confusing and very technical.

Those who work in areas such as healthcare, retail, hospitality and manufacturing industries often have very

specific requirements when it comes to how they can do their job efficiently and effectively. In many of these

cases, a smartphone is not the right solution for the environment or role in which they work. The Spectralink

8440 is the right phone to suit these types of situations.

It has been demonstrated that the Spectralink 8440 increases worker productivity. Furthermore, it helps to

decrease organizational costs. As it is a Wi-Fi phone, it allows professionals on site to directly connect to their

colleagues and customers, as well as being able to perform other applications. The device has been

designed for its reliability, durability and ease of use.



No matter how easy to use a device may be, however, migrating from something that has been tried and

tested to something new is often very difficult. This is where Synergy Telcom can help. Synergy Telcom

offers a trade-in program for all Spectralink handsets. This is a good way to lower the cost of ownership.  As

can be seen on www.synergy-tel.com, they can help make the migration process seamless and provide all

the necessary information to implement it as a new tool. Additionally, they can provide refurbished phones for

those who want to lower their operational costs even more.
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