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British Columbia, Canada based DigitalRez has announced that all their publications can now be freely
accessed from their website. Each booklet covers a key component for various vertical markets, and has a
timeline of informative videos displaying screenshots of the application in use. ?This also includes a
breakdown of key features that can benefit any organization,? said Kevin Hall, Managing Director of

DigitalRez.

Through RezExpert, one of the most popular reservation and property management systems in the world,
DigitalRez has been a market leader for online booking, payment processing, customer support, and third
party booking systems across a range of verticals for many years. Each booklet they publish online is an

effective knowledge base which covers all the modules of their Property Management systems.

Campgrounds, RV Resorts, Hotels, and Marinas are just a few of the property management verticals who can
take advantage of RezExpert?s features. Bed &amp; Breakfasts, Inns, Property Management firms, Charter,
and Eco &amp; Wilderness businesses can also utilize extensive feature set offered by the RezExpert

platform. DigitalRez notes that even Kennels and Catteries, Market Vendor Stalls, Strata and Mining can also



benefit from the features and functionality. For each of these types of business, a crucial feature that makes

RezExpert the right choice for them is that all the services they need are all in one place.

Those who are interested can book a demonstration online, and many clients will love that the company does
not tie them into a long-term contract?just a 30 day written notice of cancellation. Their 1-2-3 approach of
easy-to-use software to support end users, simple and informative videos, and friendly and knowledgeable

technical support will keep every owner on top of their business.

Clients back this up and say so in their reviews. Recently, Vicki E. gave the company 5-Stars in her review,
saying, ?This system is just what we were looking for. It does everything we need it to do and more. The
support is incredible; they are there for you at any time to help. | would recommend this system to anyone.?
DigitalRez?s software is fully PCI compliant, which means it conforms to the Payment Card Industry Data

Security Standard.

Recently, the company was also featured on Street Insider and other Online news sites around the globe for
their recent update for the flagship software platform, which included easier group management, group bulk
rate editing, and additional functionality for corporate reservations. Hall is quoted stating, ?The RezExpert
system boasts a rich and dynamic setup interface to satisfy even the most complex and demanding
businesses. It can accommodate length and width sensitive units, multiple vehicle types, yield management,
channel connections, unique lodge and experience packaging ideal for tours, rentals, golf tee times, and a

wide range of other verticals.?

Another satisfied client, Monica F. had this to say, ?Overall, RezExpert is a wonderful program. The Rez
team is constantly working hard to upgrade and improve the many features available to us, the users. | love
that we are now able to send marketing emails before and after a reservation. It's got to be one of my favorite

upgrades so far.?

Companies seeking real-time transaction processing with robust, cloud based data management that feeds
into inventory management, tax calculations, and data mining (with 24/7 support) will be delighted with the

company?s commitment to their clients.

The company has offices in Canada, Barbados, and Australia, and provides online training and support for
users and adopters. Established in1993, DigitalRez has been at the forefront in building worldwide
accommaodation, camping, and charter software to support the changing needs of businesses. This includes
the development of features such as a night audit and maintenance checklists, all while using the latest web
and security protocols. The reliability of the RezExpert system is also attested by many of its current users

across the globe.



Complete details about RezExpert can be found on the company?s website. Interested parties may also
request a demonstration of the software and make further inquiries by contacting Kevin Hall of DigitalRez. As
noted earlier, users may also browse the company?s online booklets for an extensive look at the reservation
platform?s functionality.
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With offices in Canada, Barbados and Australia, DigitalRez has been supplying software, support and systems to the
worldwide accommodation, camping and charter industries since 1993
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