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M &amp; A's Towing Service in Corpus Christi announces full operation after embarking on a business

makeover last August 2019. The revamp has significantly transformed and improved the company?s tow

truck and roadside assistance services. The company has also expanded its services to cover different

communities within the Corpus Christi area. Among them includes San Pedro, El Martillo, Concordia, Odem,

and Shell Ridge to name a few. For a complete list of their service areas, please follow this link:

http://gmbp.in/u/5da774266a411.

?We are extremely pleased to continue to grow the brand of M &amp; A's Towing. Our revamp will transform

our premier towing company to be recognized for its business integrity, strong values, community leadership

and involvement, and customer service excellence," said Zackary Butler, the representative of M &amp; A's

Towing.

The towing company has a tow team composed of seasoned and highly trained professionals. Refresher

training programs on towing techniques, safety, and trends were provided to update their skills and

knowledge. Moreover, all employees also undertook customer service improvement training to reinforce their



customer service skills by refining their sense of empathy, persistence, reliability, flexibility, and work ethics.

Customers can now expect better customer interaction and a more personalized towing and roadside

assistance service. Butler explains, "We are committed to the growth of our staff, the innovation of service

and the provision of exceptional customer experience.?

In line with the company rebranding, M &amp; A?s Towing has also announced the launch of its newly

redesigned corporate website here: https://mandastowing.com. Following the company?s years of towing

experience and its evolution as an industry-leading provider of towing and roadside assistance, the new

website will provide its target customers with an updated, all-inclusive experience that showcases the

organization?s transformative journey.

?We have made huge advances evolving as a top towing provider over the years and we are happy to share

with our customers and the general public our new website that is reflective of our transformation,? says

Butler. ?Our new website shows our commitment to transparency and operational excellence. It will help us

to improve our service to our customers by providing comprehensive information about our towing services

and regular updates on our specials and discounts,? he added. The company hopes to enhance its towing

capabilities and strengthen its position as a partner of choice for the towing needs of the people in Corpus

Christi, Texas and its surrounding areas.

The company also added new technology and machinery in its towing equipment. Their tow truck fleet is

regularly maintained to operate efficiently. Their assortment of equipment and tools also permits them to

handle every type of towing, winching or roadside assistance needed by the customer. Advanced technology

boosted the efficiency and proficiency of their towing operations.

M &amp; A's Towing has also started round-the-clock uninterrupted operations of their towing services to

better serve the people. According to Butler, the company adopted a flexible workforce management solution

to cover different shifts and provide towing services 24-7. Customers can contact the company anytime they

need assistance and a dispatcher and tow team will always be available for them to respond.

At the heart of the company?s improved brand of services is the notion of customer experience. The

company is using customer experience delivery as a competitive driver that will distinguish them from other

towing providers. ?We have made a continuous effort to improve customer experiences. Our customers can

expect our tow rescue teams to arrive within 30 minutes after calling. We have tow crews on standby

assigned in 5 key stations across the city for a quick response.? Butler adds, ?Our company is happy to

serve the entire area of Corpus Christi, TX. The people are in good hands with M &amp; A's Towing.? Those

who need more information about them or want to know where their offices are located can take a look at



their Google Maps page at http://gmbp.in/u/5da77455aba3d.

###

For more information about M &amp; A's Towing, contact the company here:M &amp; A's TowingZackary

Butler(361) 400-0228admin@mandastowing.comM &amp; A's Towing9247 S Padre Island Dr Corpus Christi,

TX 78418

M & A's Towing

M &amp; A?s Towing are serving the entire Corpus Christi, TX. We are operated and owned to tow for the best result. If

you need immediate roadside assistance, commercial towing service, and any towing service, you can be assured to be

in good hands.

Website: https://mandastowing.com

Email: admin@mandastowing.com

Phone: (361) 400-0228
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