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St. Thomas Towing service in Portland, OR was officially re-launched on September 04, 2019 after a

two-week trial of their improved towing services. ?This is a good thing,? says the company representative,

Perry Hinton. ?Cheap towing service in Portland, OR is very much needed nowadays especially with the

incidence of car breakdowns, and roadside emergency soaring in the City of Roses,? he continues.

There is a lot of towing companies currently operating in Portland, OR. However, none of them can match the

quality of St. Thomas Towing in terms of customer experience and cheap rates. Many locals have welcomed

the re-launching of the towing service and have expressed their delight. One recent customer, Judy Portman

from Mcloughlin Heights, says, ?Great service! They are very fast and efficient. Most of all, their services are

very affordable!?

As one of the leading tow operators in the Portland area for over 15 years, St. Thomas embarked on a

business revamping to upgrade its operations and make them more visible online with the younger

customers. The driving public can now expect a more customer-friendly and efficient towing service from the

company. For information about the company, please follow this link: http://gmbp.in/u/5da790d51f5d4.



The efficiency of their towing operations ultimately depends on cutting edge towing trucks and equipment as

well as highly dedicated and skilled towing workers. The tow firm boasts of having the most advanced towing

equipment that is capable of handling different types of vehicles and brands. Using the appropriate

equipment to do the work achieves efficiency and safety. All their tow drivers, on the other hand, are licensed

and fully insured. They have also been carefully selected to ensure that they are truly committed to the job.

Hinton explains, ?We ensure the reliability of our services 24 hours a day 7 days a week. We are open during

weekends and holidays. This makes the job of our towing operators very demanding. And this is why we are

very selective in hiring tow technicians.?

The company has also unveiled a newly designed website, which is intended to lead customers to the

services and specials of the company. ?We are thrilled about the new website launch and functionality it

offers our customers?, says Hinton. ?The website pages provide greater detailed content to help customers

learn about our services, service areas, and discount specials,? he continues.

The new site also features reviews from previous customers that boost company credibility and enhance their

online reputation. Hinton encourages the public to visit the website and leave remarks and honest reviews

about them. User-generated content is actually vital to further validate the website.

The company is also doing its best to improve customer experience by improving the customer service skills

of all members of their organization. Hinton explains, ?Customer experience is the primary battlefield on

which towing operators compete because all companies practically provide the same services.? The

competent towing service delivery is merely one element of customer experience. The company provides a

comprehensive approach to customer experience which includes the physical environment, centralized

emergency phone number, dispatching, pricing, and the digital brand touchpoints that exist through the

website and other social media platforms. Hinton adds, ?We approach customer experience by adopting a

customer mind-set. We make the customer the focus and priority of our organization.?

Hinton concludes, ?We are very pleased that our towing activities are back in full operation. We also would

like to renew our vows to help the people in and around Portland, OR for all their towing needs. The company

has expanded its service coverage to include Gilbert, Powell Hurst, Battin, Happy Valley, Harmony Point,

Russellville, Woodstock and many more. Those who need more information about them or want to know

where their offices are located can take a look at their Google Maps page at http://gmbp.in/u/5da7910c45371.
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For more information about St Thomas Towing, contact the company here:St Thomas TowingPerry



Hinton(503) 897-9723admin@stthomastowing.comSt Thomas Towing6014 SE 111th Ave, Portland, OR

97266

St Thomas Towing

St Thomas Towing Portland OR offers a wide selection of towing services that are not only dependable but also high

quality. We are equipped with skills and knowledge to effectively deliver the towing you need.

Website: https://stthomastowing.com

Email: admin@stthomastowing.com

Phone: (503) 897-9723
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