Empire Towing?s Roadside Assistance Service in Los
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California-based tow provider, Empire Towing, recently revealed that they are increasing the efficiency and
expanding the operations of their roadside assistance service in Los Angeles, CA. The company will deploy a
few more tow rescue teams in key areas in Los Angeles to improve their response time to stranded motorists

calling for help.

Macsen Fleming, the spokesperson of the company, explains, ?Car breakdowns have become common and
frustrating in the City of Angels. Empire Towing clearly understands how car emergency works and will be

providing the finest responsive services at the best price.?

The towing company has intensified its operations by deploying more tow trucks on standby in major
locations around Los Angeles. In this way, their tow technicians and mechanics can get to stranded motorists
in distant communities in less than 30 minutes. Among the neighborhoods that will immediately benefit from
this new initiative included Nadeau, Bandini, Mount Washington, Cienega, and El Sereno, to name a few.
Stranded drivers from these areas can expect a faster response when they call for road assistance. A

complete directory of the company?s service areas can be found in this link:



http://gmbp.in/u/5dd69e37eb4c7.

Fleming adds, ?Emergency problems require emergency response. Our expanded network of tow rescue
teams offers actionable opportunities that are ready to engage and deliver faster response times and

immediate access to expertise for helpless motorists stuck in the middle of the road.?

To improve the efficiency of their roadside services, the company banks on the expertise of its workers and
modern technology. The company rolled out a skills training program and workshops designed for their
workers to improve their technical skills. ?As automobile technology continues to evolve, the knowledge and

skills of our workers must equally evolve to keep up with the modern trends,? adds Fleming.

Also, Fleming stressed that the skills training of their human resources will ensure that their technicians will
be more adept in delivering their tow truck services. ?As a service institution, our general competitiveness

hinges on their knowledge and skills in the delivery of our services,? Fleming says.

To match the upgraded skills of its workers, the company has also invested in new equipment and modern
tools. The tow provider invested in sophisticated tools that will speed up the diagnosis of car problems as well
as the performance of corresponding repair work. Aside from the regular car lockout assistance, spare tire
change, and battery jumpstart services, the towing mechanics are also capable of performing simple auto
troubleshoots to make stalled cars operable and get motorists to their destinations on time. A catalog of the

complete tow truck services is available here: https://sites.google.com/site/philstowingservice21117/.

The roadside assistance service of Empire towing is fully operational 24-7. This is supported by a 24/7/365
dispatching center which customers can call anytime. All of Empire Towing?s customer touchpoints deliver
excellent value as part of an integrated and centralized customer service system that optimizes operational

efficiencies while personalizing the experience of each customer.

?By round-the-clock service, we mean we are open and available from 7 in the morning till 7 in the morning
the next day every day,? says Fleming. ?By every day, we mean we are open and available during holidays

like Christmas, Thanksgiving, New Year, and other holidays,? he added.

Fleming stressed the availability of their roadside services during non-working holidays citing that many
people are traveling during these times and car breakdowns are more frequent and widespread across Los
Angeles. ?We especially cherish these times when you find the value of our dependable tow truck services,?
he added.

Empire Towing further peps up its reliable services with competitive pricing. The company keeps its services

on a budget within the means of average car owners. Moreover, they also provide easy-to-understand and



transparent quotes with no hidden charges.

?We want to revolutionize the roadside solutions in Los Angeles. We believe that these steps will better serve
the beautiful City of Flowers and Sunshine,? concludes Fleming. Check out more information about the
company here: http://gmbp.in/u/5dd69chabf9a4.
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For more information about Empire Towing, contact the company here:Empire TowingMacsen Fleming(323)

886-0508admin@empiretowinginc.comEmpire Towing1333 E Washington Blvd Los Angeles, CA 90021

Empire Towing

Empire Towing have been serving the people of Los Angles CA for the past few years. We have our expert mechanics
who will really prioritize your satisfaction when it comes to our towing service.

Website: https://www.empiretowinginc.com

Email: admin@empiretowinginc.com

Phone: (323) 886-0508
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