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There is some big news from reputable San Antonio Car Insurance Provider, Falcon Insurance Services Inc.
It was revealed that sometime this year a change in leadership will take place at the agency. Longtime
agency owner, Ed Cuellar, is about to pass the torch of ownership onto his daughter. 1t?s something that he
has been grooming her for over the past few years as it became apparent to him that his time at the company
was nearing its end. The company owner says the time for the change is right because he has watched his
daughter learn the ropes of operating the business by fulling immersing herself in the agency?s daily
operations over the last few years. This big news was first announced on the agency website which can be

seen here at https://falconins.com.

Soon to be proprietor, Mercedes Villarreal, had this to say about the big change that is about to take place at
the agency, ?My father has given everything he has had to this insurance agency since 2007. | have had a
front-row seat watching a man who has worked tirelessly to make sure that his clients always had their
insurance needs properly met and being there for them when those same clients needed to make a claim. |
have also watched a man establish many personal friendships from his work because of the way that he truly
cares about his customers. Those will be some pretty big shoes to fill, to say the least. | truly believe that | am
up to the task because | have learned from the best in the business. Rest assured that | will give that same
type of dedication and effort on behalf of our clients. Many of you know this to be true as you watched me

work and learn alongside my father these last few years.?

Villarreal mentioned that the agency?s clients should not expect big changes once she is in charge. She said
she likes the way that at present their customers always seem confident in the fact that they know they have
any insurance provider that will stand by their side in tough times. It is her goal to continue to inspire that type
of confidence in the agency?s customers and even take that a step further. Villarreal says that she knows
that?s why Falcon Insurance Services has grown so rapidly over the years to the strong and dedicated

insurance provider they are today.



She also stated that she is not exactly sure what date this official transfer of ownership will take place. Her
father has only assured her that it will take place sometime during the 2020 calendar year. The soon to be
agency proprietor admitted that she also does not know exactly what her father?s plans are when he steps
down from the top spot at the company but she knows he is looking forward to some downtime after all his
years in the insurance business. Villarreal says that he did reassure her that he still will be working on a
part-time basis for several months to ensure the change at the top of the agency goes smoothly. He felt he

owes that to his customers.

The soon to be proprietor also mentioned that one of their go-to services will continue to be their popular car
insurance policies. Information on those services can be seen here at http://car-insurancesa.com/. She says
that since the company was founded in 2007 the agency has been a leader in providing quality protection for
thousands of individuals, families, and businesses throughout South Texas. They pride themselves on giving
their clients superior customer service to go along with their low rates and their innate ability to understand

that their customer?s insurance coverage needs are what has driven the success of the agency.

Villarreal indicated that their clients will still be provided with their world-class home, health, business, and life
insurance protection too. She said that she will make sure that their clients are covered today as well as in
the future so that they can focus worry-free on the other tasks that are important to them and their families. At
Falcon Insurance Services Inc., their #1 priority has always been to is to assist their clients in identifying their
insurance needs and risk exposure, while putting together a customized plan for them that?s simple and easy
to understand. More on these other insurance services can be seen here at http://home-insurancesa.com/.
Villarreal also stated that the agency will continue to work out of all three South Texas locations that her
father worked hard to establish.
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For more information about Falcon Insurance Services Inc, contact the company here:Falcon Insurance
Services IncMercedes Villarreal210.647.7112mercy.villarreal@falconins.comFalcon Insurance Services
Inc.6812 Bandera Rd #201,San Antonio, TX 78238
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