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Twin Cities PC Repair Offers Essential Computer

Support As More People Work From Home
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April 02, 2020 - PRESSADVANTAGE -

Eagan, Minnesota based Twin Cities PC Repair is reaching out to the community to announce that they will
continue to offer computer repair services for the foreseeable future. Despite the ongoing pandemic, the
company is committed to sharing the benefit of their expertise with customers who require assistance with

their computers.

Minnesota Governor Tim Walz has ordered Minnesotans to stay home except for essential needs from March
27th through April 10th due to the nation-wide health emergency that is currently affecting all US citizens. As
a result, most companies have moved their employees into a work-from-home schedule, making IT Support
providers (who have now been classified by the Department of Homeland Security CISA as Essential Critical
Infrastructure Workers) an essential part of every company's operations. During this unprecedented time
where more people are relying on their home computers to complete most everyday tasks, Twin Cities PC
Repair has announced that they remain in operation in order to look after the community and ensure any

issues they may encounter with their computers are taken care of.

Patrick Jensen of Twin Cities PC Repair says, "In addition to working from home, many are using their PCs



for their child's education, home banking, paying bills and even shopping. Now more than ever, it is important
to make sure that your PC is working properly, and we want to reassure the community that we will always be
there to make sure that this is the case. We'll be giving our best to make sure that your computer is back up

and running as soon as possible if it happens to fail."

Jensen states that the company will continue offering all of their regular services during this time, including
Apple and Mac repairs, Laptop repairs and Desktop Computer repairs. Hardware and software installations
as well as Virus and Spyware Removal will also be available as usual. Jensen notes, however, that due to
pressing circumstances, they will be operating with minimal staff, so he recommends that customers get in

touch with the company through any available means prior to visiting the office.

Twin Cities PC Repair is one of the most prestigious Desk Top Computer Repair shops in the area. They are
known among local residents for the outstanding customer service they offer, often going out of their way to
make sure that their customers are satisfied. This commitment towards the community has earned them the
favor of local communities, as many have stated that this shop is their go-to option whenever they need to
repair their computers. The company's online reviews are a testament to the support they receive from their
clients as, out of the 95 reviews that they have received on their Google Maps page, the company averages

an outstanding 4.9/5-Star rating.

One of the company's most recent customer reviews, written by Matt Rizzo on the Google platform, says,
"Patrick was very helpful in getting our son's Apple laptop back up and running quickly last week. The
batteries had swollen so badly, it affected the performance. | don't like going to the big box places, mainly
because of the lack of quality service (They just have so many projects going on). Patrick also recommended
loading all the new security updates and current OS operating system, which we didn't even think of. His fees
were very reasonable for the services we received, plus | was able to easily reach him by text and or e-mail if

| had any questions."

Another comment written by Brandon Ferdig on the same platform says, "First off, Patrick is smart and
knowledgeable, answering all my questions and ? most vital ? fixing the problem | came to him with (data
recovery). What | found most impressive was how kind and easy to work with he was, from asking if | wanted
anything to drink to offering me a few places to chill while he finished the work for me. Not only did | get the

job done right but Patrick made it a genuinely pleasant experience. | highly recommend him."

The company's website offers more details on Twin Cities PC Repair and their services, including laptop
repair. Interested parties may reach out to Patrick Jensen to follow up on any inquiries as well. Similarly, the

company can be reached through their social media platforms.
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For more information about Twin Cities PC Repair, contact the company here:Twin Cities PC RepairPatrick

Jensen651 456-8655patrick@twincitiespcrepair.com7900 International DrSuite 300Bloomington, MN 55425

Twin Cities PC Repair

Twin Cities PC Repair provides the best computer repair service available to you.

Website: https://twincitiespcrepair.com/
Email: patrick@twincitiespcrepair.com

Phone: 651 456-8655
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