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Decatur, Ala. ? Beltone USA, the nation?s leading hearing care provider, announced that it now offers
real-time video hearing care appointments and free replacement batteries by mail. As the leading provider of
hearing aids in Decatur, AL, the company aims to reduce the need for in-office visits at a time when older,

more vulnerable populations are advised to stay at home in these uncertain times.

The Beltone Foundation is providing one pack of hearing aid batteries by mail to anyone who is unable or
uncomfortable going to an office to purchase them during this unprecedented time. To identify the hearing
aids battery size, Beltone advises patients to look at the current battery for the color and number on the
battery as zinc-air hearing aid batteries come in color and number coded packages that designate the size of
the battery inside. Yellow for Size 10, Brown for Size 312, Orange for Size 13 and Blue for Size 675, and

Beltone USA is offering each of these sizes.

For those seeking a consultation with a hearing doctor in Decatur, AL, Beltone Remote Care Live gives
hearing care professionals the ability to both consult with patients via video and to remotely make hearing

aids adjustments through the Beltone HearMax phone app in real-time.



?We are fully committed to helping our patients through this difficult time and have accelerated the launch of
this service to do exactly that. Remote Care Live becomes even more important as patient access to
in-person hearing care is limited as communities across the country implement various ?stay home? policies

to help minimize COVID-19 spread,? says Monte Dillow, president, Beltone.

?We?ve seen the growth of telemedicine in many medical settings, but it has been a recent introduction to
hearing care,? Dillow continues. ?With Beltone Remote Care Live, we really take it to a new level, making it

easier on our patients and their families to access the hearing care they need.?

Beltone USA continues to follow the guidelines established by the Center for Disease Control (CDC) and is
using every precaution recommended in cleaning their facilities and equipment. The health and safety of their
patients are as important to them as their commitment to better hearing. To learn more about Beltone USA of

Decatur, AL or Beltone Remote Care Live, visit www.BeltoneUSA.com or call (256) 353-5010.

About Beltone

Celebrating its 80th anniversary, Chicago-based Beltone is part of the GN Group. Beltone provides
industry-leading products, services and support for its hearing care network that operates in more than 1,500
offices across the United States and Canada. Beltone remains the most trusted brand for quality products

and care among its patients and adults aged 50 and older.

About GN Group

The GN Group is a global leader in intelligent audio solutions that let people hear more, do more and be more
than they ever thought possible. Their ambitious 150-year journey has taken the company from telegraph
cables to radio waves and intelligent audio engineering. To celebrate their anniversary, they look to their
unique competences within medical, professional and consumer audio solutions to help them continue to
transform lives through the power of sound.
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For more information about Beltone USA - Decatur, contact the company here:Beltone USA - DecaturJessica
Carter(256) 353-5010jcarter@beltoneusa.com1016 6th Ave SE Decatur, AL 35603



Beltone USA - Decatur

Locally owned and operated, Beltone USA - Decatur is a full-service professional hearing care company. Our
professionally trained Hearing Specialists strive to fit you with the best quality hearing aids to improve your quality of life.

Website: https://www.beltoneusa.com
Email: jcarter@beltoneusa.com

Phone: (256) 353-5010
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