
Roofers in Brantford Receive New Review that Lauds

Their Effort Working for Elderly Parents

October 22, 2020

October 22, 2020 - PRESSADVANTAGE - 

Straight Arrow Roofing based out of Brantford, Ontario has just received a new review that praises them for

the effort they put into the roof replacement that was undertaken at the home of the review writer?s elderly

parents. In this 5-star review, it was specifically mentioned that every aspect of the job went according to

plan, and those that the roofing work was done for felt the company put extra time and effort into all aspects

of the project. This is just one example of this company?s ever-growing list of people who have posted

extremely positive feedback on their wide variety of roofing services.

In the abovementioned review, Dawn Christensen, says, ?My parents are elderly and needed their roof done.

We called Straight Arrow [Roofing] and we are so very glad that we did. From the receptionist to Joel, the

owner, and his crew, we could not have asked for any better. Our family is so appreciative of everything.

They really did go above and beyond. We highly recommend them to anyone who is in need of roofing.

Thanks again, Joel!?

Another Straight Arrow Roofing customer review also pointed out that the company went well beyond what

was expected of them. A customer using the alias DusKeyOwl stated, ?Joel and his team are worthy of the



praise they receive. A roofing specialist that is constantly looking to improve your roof replacement

experience. Very [detail-oriented] and informative and very pleasant to deal with. Professional. He doesn't cut

corners, goes well above the average, and certainly went well above my expectations. He even will do a

detailed inspection upon completion to assure you that your roof is watertight as well as showing you the

exceptional details he expects from his finished product. Highly recommended.?

These reviews were taken from the company?s Google Maps listing where the overall rating on their services

is a much higher than average 4.7 out of a possible 5-stars.

The company?s owner, Joel Guerra, says, ?My team and I love it when someone leaves a positive review on

our roofing services. We feel that these glowing reviews directly reflect how much effort we put into every

single roofing project that we take on. Even though some of these reviews state that we have exceeded their

expectations, we don?t consider this to be part of any special effort we put into their roofing work; it?s just the

way that we routinely go about fulfilling our roofing contracts. That is through being extremely detail-oriented

and offering a high level of customer service to each customer that we serve. Our team does this from the

initial contact we have with a customer to the completion of their roofing project and beyond.?

Guerra also pointed out that although whole roof replacements are their bread and butter service, it?s not the

only type of roofing service that they routinely do. The company is also fast becoming known as one of the

best skylight installation and repair companies in the Brantford area.

He says that they are very good at doing roof leak detection and repairs too. This includes being experts

when it comes to placing leak-preventing aluminum or copper flashing around chimneys, vent pipes, and

other roof features. The company owner stated that basically, they will take on any roof repair and

maintenance services that those in the Brantford, ON area need to be done including soffit and fascia work.

He also wants people to know that they are there for them 24 hours a day if they should experience roof

storm damage or any other type of roof emergency. They will arrive at a customer?s home just as quickly as

possible after a storm has passed and then go about making repairs or covering the roof until the necessary

supplies arrive to do the job.

For those that would like more information on these highly-rated roofers in Brantford, Guerra says that they

can easily be reached by phone, email, or by filling out the contact form that?s found on their website?s

homepage.
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Straight Arrow Roofing

Straight Arrow Roofing is a Roofing Contractor staffed with the very best Residential Roofers located in Brantford, ON

and has been servicing all of Brantford and the surrounding areas for many years.

Website: https://www.straightarrowroofing.ca/

Email: info@straightarrowroofing.ca

Phone: 289-260-9446
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