Exceptional Volvo Service Keeps Hudson Valley
Dealership Among this Manufacturer's Highest Rated
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Volvo Hudson Valley is proud of how hard their techs work to make sure that each customer that brings their
vehicles into them for service or repairs leaves satisfied. 1t?s the reason why they have been the leading
Volvo service center in their area for many years running. This has also led to their service department being

one of the highest-rated in the entire Volvo family of dealerships.

The general manager for Volvo Hudson Valley, Chris Gavin, says, ?l have to give a lot of credit for our
success to the wonderful team in our service center. They are a key driving force behind the excellent
all-around customer service that we offer here. They know the ins and outs of every type of Volvo car that?s
made and that allows us to do high-quality warranty and other types of repairs. Our technicians are also the
best when it comes to doing oil changes and other required maintenance that keeps our Volvo customers?
warranties intact. Given our service knowledge and the fact that we only use genuine Volvo parts and fluids,
we feel we are definitely the best choice to help our customers keep their Volvo vehicles running great well
into the future.? He went on to say that their experienced techs are exceptional when it comes to doing any
type of Volvo Oil Change for a customer. Gavin says that it?s the best way for a Volvo owner to keep their
engine properly lubricated to ensure its long life. The techs at the company also only use genuine Volvo

Premium Engine Oil and Filters when performing oil changes for their customers.

The dealership?s general manager added that customers have several ways that they can choose to get their
cars serviced. This includes waiting in their large and comfortable lounge while their car is being worked on.
The dealership?s lounge includes comfortable seating, high-speed Wi-Fi, refreshments, and even a business
center for those that still would like to get some work done while waiting. They also offer a convenient pick-up

and drop-off service.

Those who have taken their cars to Volvo Hudson Valley for maintenance, performance upgrades, or repairs

have come away very impressed with both their workmanship and customer service. Irene Crowther said,



?The service technicians went above and beyond to try to diagnose a problem with my vehicle. Chris took the
time to explain the different systems that were checked to assure me that the car was safe to drive and in
good running condition. I?m always treated very well at Hudson Valley Volvo.? Nicholas Ryan wrote, ?I
brought my Volvo S60 T6 in for The Polestar Performance Upgrade, | was immediately greeted &amp;
helped by their outgoing, and knowledgeable staff and received excellent customer service. Also, when it
came time to pay, | was pleasantly surprised that | was paying a lot less than | imagined. | am an extremely

satisfied customer. Thank you, Hudson Valley Volvo.?

This dealership has established a solid reputation on the sales side of the company too. Evidence of that
comes in the form of several 5-star Volvo Hudson Valley reviews like this one from Rich N who stated, "I
worked with Jim M over the course of a couple of weeks to get into an S60. His service is top-notch - very
experienced, knowledgeable, and to the point. He was always able to accommodate a visit to the dealership
and provide answers to questions promptly. Very happy with my new vehicle, and highly recommend the
people at this dealership." They carry a wide variety of the latest Volvo models along with many pre-owned
Volvo?s and other immaculately maintained trade-ins. Gavin says they work very hard to find their customers
the exact kind of Volvo they are looking for without any pressure to buy right away. He says that they are also
very accommodating when it comes to test driving their vehicles and letting the customer take as much time
as they need to look at everything they want to see in the vehicles on the lot. They also have an advanced
network of connections with other Volvo dealers in case a customer does not find the right Volvo model for

them at the dealership.

Those who would like more information on the car sales and services that Volvo Hudson Valley offers can
reach them by phone, email, or by filling out the ?contact us? form found on their website.
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For more information about Volvo Hudson Valley, contact the company here:Volvo Hudson ValleyChris
Gavin866-455-7981ChrisGavin@thepremiercollection.com1152 Route 9Wappingers Falls, NY 12590

Volvo Hudson Valley

Volvo Cars Hudson Valley has a strong and committed sales staff with many years of experience.

Website: https://www.volvocarshudsonvalley.com/
Email: ChrisGavin@thepremiercollection.com

Phone: 866-455-7981
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