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Zothex Flooring of Sacramento is committed to keeping its customers safe during the ongoing virus crisis.

One of the ways that they are doing that is by conducting virtual sales calls. The company states they are the

next best thing to walking through their aisles with a sales associate. They realize that just viewing their

products online is not always enough for their customers to make a sound flooring buying decision. Now they

don?t have to thanks to their customers being able to shop remotely by video call.

Clayton Rodrigues, the CEO and founder of Zothex Flooring, says, ?We are a family-owned business that

has been serving the many different flooring needs of those in Sacramento and the surrounding areas for

over 15 years now. In that time, we have always been able to adjust the way we do business to better meet

our customers? needs. Never has there been a more important time to do that than now. By using our remote

video call service, our customers can get rapid answers to the questions they have about our flooring

products just as if they were talking to a sales associate in person. That?s just one of the ways we are

working to keep our customers safe during the current virus threat. We pledge to continue to do whatever it

takes to safely meet our customers? flooring needs in this very unusual and stressful time.?



Rodriguez says that setting up a virtual shopping call with them is very simple. Customers have the option to

call and schedule a video sales appointment or they can click on the ?Shop Remotely with Video Calls? link

on their website?s homepage and fill out the ?schedule request form? that this link takes them to. The

company CEO added that during this remote shopping experience, customers will also have the option to

speak with one of the company?s design consultants. The store personnel will virtually assess their

customers' flooring needs, let them view samples from the showroom, set up payment, and discuss delivery

options that are safe &amp; convenient for the customer. He says that other virus safety procedures they are

now following include monitoring their installation crews health, having them wash and sanitize their hands

regularly, and they will also be adhering to strict social distancing guidelines when installing flooring or

carpeting at a customer?s home or business.

The company CEO says that their virtual shopping services cover all of their wide variety of flooring products.

This includes their large selection of hardwood, vinyl, and laminate flooring. They also carry tile flooring and

all different types of carpeting. Rodriguez says that other products they offer besides flooring include kitchen

cabinets and countertops. He added that their highly skilled in-house crews are always ready to help their

customers with the installation of the flooring and other products that they purchase from the company too.

Zothex Flooring services are also very highly rated by the reviews that have been left on them in such places

as their GMB listing. Sabrina Laffan?s 5-star Google Maps review stated, ?Always the most helpful and

friendly. Excellent customer service, informative, prompt, and kind. Looking forward to getting started on my

project!? Their commercial customers also speak glowingly of the company?s services. Evidence of that

comes in this review from Michael Davis who says, ?Zothex is a wonderful company and they perform like

true professionals. Clayton gave me a price and when the job was done, the price was still the same, can you

imagine that? I buy and sell properties in Northern California and this is one of the companies that I work with

solely. They do a great job, very clean, all products are new. Very trustworthy people. Give them a try.?

Zothex Flooring has stores in Rocklin and Sacramento that can cover the flooring needs of many of those in

the Greater Sacramento area. This company that?s rated A+ by the Sacramento Area Better Business

Bureau also offers free delivery within a 25-mile radius of the store that a customer purchases their flooring

products from. More information on Zothex Flooring?s Covid-19 operating procedures, products, and services

can be seen on their website and can also be found on their Facebook Page.
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Zothex Flooring

If you're looking for a professional flooring installer, you came to the right place. At Zothex Flooring, we're are a full

service flooring company serving homeowners in Sacramento and surrounding areas.

Website: https://zothexflooring.com/

Email: office@zothexflooring.com

Phone: (916) 925-1958


