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DG ROM Computer Services, a leading provider of Information Technology services that supports business

of all sizes in the NY/NJ area. As a trusted Computer Support Service provider, there is no job too big or

small for the DG ROM team.

Triton Benefits and HR Solutions recently reached out to DG ROM Computer Services? owner, George

Ancuta, to audit their office local area network and computer security procedures in order to maintain the

highest level of network security compliance to meet the strict requirements for handling sensitive data for

their partnership with ADP.

After evaluating the requirements of the project, the following course of action was taken to assure maximum

cybersecurity and backups:

DG ROM put together a Disaster Recovery site with immediate availability to core personnel at Triton to

maintain uninterrupted access to critical data in the event that a disaster happened.



The DG ROM Computer Services team configured cloud based networks via Windows servers with Active

Directory, security, and remote access for all users outside of the office through a VPN in the case of an

emergency.

The plan DG ROM put in place would seamlessly spring into effect if something were to happen with the

office and/or the data from the office. This would enable Triton?s employees to maintain all the accessibility

to their data necessary to continue operating at full force with minimal downtime.

The existing data from the office is stored in a secure cloud network through a cloud based backup/restore

software on a daily basis. The existing network and hardware was modified so that all existing networked

computers activated hard drive encryption and procedures were put in place to make sure all future computer

systems had HD encryption as well. Company network security policies were also enhanced regarding

passwords change schedules and strength.

Having outdated software is a huge security risk, so DG ROM upgraded all computers to the latest secure

Operating Systems. DG ROM?s technicians also set up intrusion detection at a firewall level to protect

sensitive information and provide detailed reporting of any attempts of remote hacking.

DG ROM worked closely with the COO of Triton Benefits Solution, Marv Tauber, to write the WISP (Written

Information Security Policy) necessary to earn ADP?s IT security appliance approval.

As a result of the work conducted by DG ROM, Triton Benefits &amp; HR Solutions &amp; ADP partnership

has accelerated tremendously.

About DG ROM Computer Services

DG ROM Computer Services is a trusted IT Support and Consulting company servicing businesses of all

sizes in the NY and NJ area. For more information on DG ROM?s IT solutions, visit www.dgromco.com or

call (732) 553-2652.
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DGROMCO is a company specializing in the management of IT services for its customers in the whole state of New

Jersey and New York.

Website: https://www.dgromco.com/

Email: gancuta@dgromco.com

Phone: (732) 553-2652
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