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Electronic Merchant Services is the industry leader in merchant services and payment processing solutions.
EMS has recently shared a blog post entitled, ?How To Be A Successful ISO Agent,? stressing the need to
be exceptional and have a desire to learn and grow. The blog post emphasizes the importance of being the

best with an extensive portfolio of exceptional services in order to offer the best customer service.

EMS shares specific qualities and traits to be the best ISO Agent to be successful. The article explains that
an ISO Agent sells credit card processing and services to merchants with a focus to improve the payment
processing experience for customers and increasing customer retention. The top merchant services provider
asserts on fulfilling customer needs in order to stay ahead of the competition. This includes back-office

optimization, consulting services, and anti-fraud products.

?Merchants want an agent that can give them everything they need and improve how their business
functions. Back office mechanics and efficiency should be completely optimized allowing for a smooth and
secure payment processing service. If you can offer all of these services, merchants will use you and

recommend you to others,? the article states.

The merchant services provider emphasizes the importance of specialization in a niche for an ISO agent for

better customer service and business growth through referrals.

Another important aspect of a successful ISO agent is to be passionate about work, states the top electronic
merchant services provider, warning that the lack of passion reflects in products and services. Customers will

go to the competition that offers the best services and pays attention to the details.

The importance of keeping current with technology and industry trends cannot be ignored, states the article.

Offering the best solutions for customers and being aware of the latest developments in the field can help



develop an edge over the competition. ?When you show them what you can do for them, they will embrace
your services,? Matt Shepard, EVP of EMS? ISO Agent Program states. Customers value knowledgeable

sales representatives and would love to return for advice in the future.

Another important point for success as an ISO agent is to invest in customers and education. Knowledge is
power, asserts the article, adding that a strong understanding of one?s industry and customers will help ISO

agents position themselves better and solve customer pain points.

?Knowing which POS systems, products, and services will benefit their business will differentiate you from
other ISO agents because you are devoting time to help the business owner develop a plan for success,?

Matt says.

The right merchant service provider is the best partner for an ISO agent, who can offer excellent opportunities

for their growth and success. Electronic Merchant Services is the best payment processor for ISO agents.

As EMS partners, 1ISO agents have an opportunity to get the brand status that is known for excellence and
customer service. EMS allows its merchant service agents to white-label their portfolio to benefit from the

look and feel of an advanced marketing team without extra cost.

EMS prides itself on providing support and transparency for merchants to help grow their portfolio. Anybody
keen to take their business to the next level as the best ISO agent should become a partner with the best

merchant services provider. To become an ISO agent with EMS, fill in the form on its website.
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