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Outstanding CQC Rating Awarded to Home Instead

Romford, Hornchurch, Rainham & Dagenham

October 21, 2021

October 21, 2021 - PRESSADVANTAGE -

Home Instead Romford, Hornchurch, Rainham &amp; Dagenham, a home care provider based in Romford,
UK, is proud to announce that they have received an outstanding rating following an inspection by the Care
Quality Commission (CQC).

The outstanding home care services rating from the independent regulatory body was for the tailor-fitted
in-home services provided by Home Instead Romford, Hornchurch, Rainham &amp; Dagenham, for having

the capability to meet an assorted range of client needs.

?To get a CQC outstanding rating is an absolute honour,? says Kiran Agrawal, owner of Home Instead. ?Our
caregivers have certainly been put through their paces during the pandemic ? dealing with PPE and
reassuring clients at this worrying time are just two challenges that they?ve had to contend with. | can?t wait
to continue leading our fantastic team and providing quality care across Romford and surrounding areas.
Everyone should have the choice to stay living at home, and I?m delighted to make that a reality for older

people in the local community.?



It is important to note that only about four percent of home care providers are given an outstanding rating and
the above-mentioned outstanding rating was the only one covering both Havering and Barking and
Dagenham. It was a well-deserved praise because of Home Instead?s strong support for caregivers, giving
recognition for their accomplishments, offering them the best possible training, and empowering them to

provide quality care.

The CQC report also praised the home care provider?s commitment to ensuring the appropriate match
between clients and caregivers, based on the similarity of their interests, which is vital in creating a deep and
real companionship. Families of their clients were truly amazed at how well their loved ones were enjoying

their conversations and interactions with their caregiver.

In addition, Home Instead has launched two initiatives designed to keep the elderly engaged. One is
providing activity books with puzzles while the other is bringing clients to the theatre to watch a show
designed to be dementia-friendly. The CQC also praised the deep relationship Home Instead develops with

its staff and how well they introduce caregivers to the business.

Home Instead Romford, Hornchurch, Rainham &amp; Dagenham offers various kinds of services as part of
its elderly home care services. These include: home care services. They can provide: companionship,
overnight care, respite care, private in-home care, home help and housekeeping, personal care, dementia

care, and live-in care. As well as specialist care such as Parkinson?s and end of life care.

First, they offer professional companion care, helping the elderly continue to live an exciting life, in the
warmth and comfort of their own home. Companionship is often desired by the elderly, whether they are

currently living alone or their loved one has recently passed away and are finding it difficult to adjust.

Second, home help and housekeeping services may be needed by the elderly. Older people often need help
with various daily chores, such as hoovering, dusting, taking out the trash, feeding the cat, decluttering,
including washing and ironing clothes. Having a clean and orderly home contributes significantly to their

quality of life.

Third, some require help with taking medication, eating, bathing, dressing, and grooming. This can also help

a lot with the elderly having the quality of life that they desire.
Fourth, they can also provide the special care needed by the elderly with Alzheimer?s disease or dementia.
With or without a diagnosis, they can offer the support and assistance to help clients remain independent for

as long as possible.

And lastly, they can offer live-in care for the elderly who prefer to have someone always by their side who can



support them in performing their daily activities.

Established in 2011, Home Instead Romford, Hornchurch, Rainham &amp; Dagenham, is a reputable home
care company that has earned a reputation of being a provider of the best in-home services throughout
Romford, Hornchurch, Rainham &amp; Dagenham, and neighbouring areas. Their guiding belief is that
everyone must be able to stay in their homes, surrounded by their valuable memories and belongings, for as
long as possible. That is why the home care packages that they offer are tailor-fitted to each person?s needs.
Whether the elderly person is looking for a private live-in care provider who resides in their home, or just one

hour a day visiting care, Home Instead can offer the support they require to have the best quality of life.

Those who would like to know more about the home care services provided by Home Instead Romford,
Hornchurch, Rainham &amp; Dagenham, can check out their website, or contact them through the telephone
or via email.
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For more information about Home Instead Romford, Hornchurch, Rainham &amp; Dagenham, contact the
company here:Home Instead Romford, Hornchurch, Rainham &amp; DagenhamAjay Agrawal01708

989970ajay.agrawal@homeinsteadromford.co.ukRear of, 148 High Rd, Romford RM6 6NT

Home Instead Romford, Hornchurch, Rainham & Dagenham

Home Instead Romford is an award-winning home care company that offers the best in-home services throughout

Romford, Dagenham, Hornchurch, &amp; Rainham.

Website: https://www.homeinstead.co.uk/Romford-Hornchurch-Rainham-Dagenham/
Email: ajay.agrawal@homeinsteadromford.co.uk

Phone: 01708 989970
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