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123Employee, a company operating from Las Vegas, Nevada, has received an official recommendation from

Daven Michaels. The online entrepreneur has stated that choosing to work with outsourcing services such as

123 Employee is a fantastic way to improve overall business outcomes. For 123Employee, the

recommendation has been greatly welcomed and it is hoped that they will gain even more clientele through it.

"We are so happy to have received a recommendation from someone as respected as Daven Michaels,"

says LJ Gacho from 123 Employee. "He is a very famous public speaker, online entrepreneur and New York

Times bestseller. For him to recommend us really shows why businesses should consider outsourcing

services. Additionally, it is a true testament to the quality of our business."

123Employee's headquarters is located in Las Vegas, Nevada. However, they have opened call centers in

the Philippines, from which they run their outsourced services. The teams in these call centers are managed

by Americans, however. Additionally, all team members are trained to speak without an accent and they also

receive training and information pertaining specifically to the client they work for.

Indeed, once a client requests to outsource their customer services to the call center in the Philippines, a

custom service is created for them. Before signing up, they will be able to listen to the voice of the people

who will represent them, something that can be done completely online. Additionally, they can then work

together with 123 Employee in order to find the service that is best suited to their personal needs.

For Daven Michaels, the important thing is that companies are able to see a rapid return on investment by

outsourcing certain elements of their services. Firstly, they will save on their own personnel costs, no longer

having to offer training or having to focus on recruitment and retention. Secondly, outsourcing to a call center

means that their customer service desk is available around the clock, something that significantly increases

customer service. He feels that 123Employee is one of the better companies to achieve this through.

"123Employee opened for business in February of 2003 with only 10 employees," says Daven Michaels.



"Today, 123Employee is a leader in overseas outsourcing, employing hundreds of agents to help

entrepreneurs and small businesses save time and increase their bottom line."

Clearly, the company is gaining in popularity very rapidly due to the quality of their service. Now that they

have received a public recommendation from Daven Michaels, they are likely to grow even more. This, in

turn, means they can build on their other strength: providing a decent standard of living for people in the

Philippines who gain employment through the company.

The Philippines is still a very impoverished country, with only those who work for the tourism industry being

able to make a reasonably decent standard of living. 123 Employee (Employee 123) hopes to improve these

standards through their employment, training and education.
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