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Easier Communications, a company with offices in Denver, CO, has announced they have transferred to a

new domain, which is easiercomms.com, from the old easiercommunications.com. Despite this change, the

content of their website remains the same VoIP phone services, using products from Alcatel-Lucent

Enterprise and NEC. They ensure the best possible customer service by providing clients with a single point

of contact who gets to know the business and keeps in contact with the client right from the start. Those who

want to know more about the company can check out their Facebook page at

facebook.com/EasierCommunications.

Omar Abdelfattah, President of Easier Communications, says, ?There are a lot of VoIP providers out there,

but not all of them provide the kind of white-glove support that Easier Communications does. From system

design, installation, and configuration, and to on-site technical support, our team of experienced professionals

will have your VoIP system up and running quickly. We provide the highest level of customer service,

ensuring a smooth transition from traditional office phones to emerging, industry-leading technology.?

With the understanding that each business has unique and specific communication needs, they will always

work closely with the client to provide them with a system that is custom-fitted to their unique requirements.

Whether it is cloud-based, on-site, or a hybrid solution, they whey design and configure the system to offer

maximum cost savings and efficiency.

Easier Communications takes pride in being part of the top one percent of Alcatel-Lucent Enterprise

providers in the country and the number one provider in Colorado. This ensures that their clients will get a

VoIP system that is built from the best possible technology. In addition, their certified and expert technicians

will expertly install the system, ensuring that there is minimal disruption in business operations and that the

business phone system is configured and secure to satisfy the client?s business requirements.

The VoIP system they provide will have several advanced voice features to help make sure the phone calls



always secure, clear, and connected. Features include: crystal clear voice quality, automated attendant

services, call forwarding, voicemail, email, and more. The voicemail service allows users to receive, store,

and manage voicemails securely and easily. It is also possible to forward voicemails directly to one?s email

address. A personal user message can also be recorded to automatically greet callers and provide them with

instructions on how to leave a message. A smart call routing function is also provided to allow income calls to

be routed automatically to the proper person or department.

An automated attendant system also permits the user to manage incoming calls fast and efficiently, greeting

callers with a customized message and allowing to connect wit the proper individual or department. The

system may also be provided with an interactive voice response (IVR) with HTTP and SQL connectors,

offering various call routing and management features. An automated speech recognition and text-to-speech

feature may also be provided.

They can also offer video conferencing services to allow online meetings involving several people. It provides

an easy-to-use user interface with clear visuals, allowing participants to easily see what is happening in real

time.

Their contact center solutions offer a comprehensive set of tools to help streamline operations, boost

efficiency, and enhance customer satisfaction. Another feature available is automatic call distribution, which

enables the user to route incoming calls to the most appropriate individual or department.

Founded in 2014, Easier Communications, a company based in Lakewood, CO, offers the best quality

communications solutions of VoIP products and services, allowing them to be the top provider of

Alcatel-Lucent Enterprise and NEC products in Colorado. They are committed to offering the best possible

customer service and making the client?s telecommunications management experience ?easier? in every

way. The company is based in the Denver metropolitan area and are focused on multi-site business phone

systems.

Those who are looking for a Denver VoIP provider can check out the Easier Communications website or

contact them on the phone or through email.

###

For more information about Easier Communications, contact the company here:Easier CommunicationsOmar

Abdelfattah720-547-3433info@easiercommunications.com501 S. Cherry St, Suite 1100 Denver, CO 80246

Easier Communications



Easier Communications, LLC is a Service Disabled Veteran Owned Small Business located in Denver and Lakewood,

CO. We are committed to providing the Best Customer Experience and making your Telecommunications Management

Experience ?Easier? in every way. 

Website: https://easiercomms.com/

Email: info@easiercommunications.com

Phone: 720-547-3433


